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Front of the House Index

e Adding Gratuity (Page 05)

e Applying Discount (Page 06)

e Attach Request (Page 07)

e Caller ID and Waitlist (Page 08)

e Cashier Out (Page 09)

e Change Items Coursing (Page 10)

e Changing Service Type (Page 11)

e Clockinand Out (Page 12)

e Close the Day (Page 13)

e Create an Open Iltem (Page 14)

e Enable Order Types (Page 15)

e Fire a Coursing (Page 16)

e Grouping Seats (Page 17)

e Hardware Settings (Pagel8)

e Hold an Item (Page 20)

e Hold and Close a till (Page 21)

e Lite Mode and Gift card Settings (Page 23)
e Logging into POS (Page 24)

e Merge Tables (Page 25)

e Order Menu Item to Go (Page 26)

e Paya Check (Page 27)

e Print or pay a Tables Check (Page 28)

e Repeat or add quantity to item (Page 30)
e Quick Pre-Auth guide (Page 31)

e Refund closed Check before Close of Day (Page 33)
e Refund closed Check after Close of Day (Page 35)
e Refund without receipt after close of day (Page 36)
e Resend Order to Kitchen (Page 37)

e Resyncing (Page 38)

e Selecting Order Type (Page 39)

e Sending Order to Kitchen (Page 40)

e Setatill (Page 41)

e Split Evenly (Page42)

e Start a Bar Tab (Page 43)

e Start a table order (Page44)

e Tax Exempt (Page 45)

e Till Settings (Page 46)

e Transfer ltem to Another Check (Page 47)
e Transfer check to new server (Page 48)

e Transfer Table to Another Table (Page 49)
e Void Item (Page 50)

Back of the House Index

e Add a Kitchen Printer (Page 51)
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Add a Label Printer (Page 52)
Adding Receipt Printer (Page 53)
Advertisements (Page 54)

Batch Report (Page 55)

Cash Discount (Page 56)

Close Till (BOH) (Page 57)
Comparison Report (Page 58)
Create or Edit a Role (Page 59)
Customer Preference (Page 60)
Customer Info (Page 61)

Daily Tender Report (Page 62)

Day Shifts (Page 63)

Delivery Zones (Page 64)
Denomination (BOH) (Page 65)
Discount Reports (Page 66)

Driver Reports (Page 67)

Email Receipt Template (Page 68)
Employee Report (Page 69)

EMV Settings (Page 75)

Forced Punch in and Out (Page 76)
Front End Receipt Template (Page77)
Gift Card Report (Page 78)

HA Report (Page 79)

Kitchen Receipt Template (Page 81)
Lay Away (Page 82)

License Release (Page 83)

License Settings (Page 84)

Linga Dashboard (Page 85)
Notification Settings (Page 86)
Overtime Settings (Page 87)

Paid in or Paid Out Report (Page 88)
Printer Reroute (Page 89)

Refund Report (Page 90)

Revenue Center Settings (Page 91)
Revenue Center Reports (Page 92)
Royalty (Page 93)

Sales Recap Report Settings (Page 94)
Sales Reports (Page 95)

Service Charge (Page 99)

Sing in BOH (Page 100)

Store Hours (Page 101)

Store Info (Page 102)

Sync with Zenpepper (Page 103)
Table Layout (Page 104)

Linga POS Manual 2019



$LING

Back of th

A POS
Tax Report (Page 105)
Till Reports (Page 106)
Transactions Report- Cash (Page 107)
Transaction Report (Page 108)
User management (Page 109)
Void Report (Page 111)
Wait List (Page 112)

e House- Programming Index
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Creating a Department (Page 113)
Creating Coursing (Page 114)
Creating Serving Size (Page 115)
Creating Taxes- By Item (Page 116)
Creating Taxes- By Check (Page 118)

Creating Taxes-By Tax on Item (Page 119)
Creating Taxes- By Tax on Check Tax (Page 120)

Creating Categories (Page 121)
Creating Sub Categories (Page 123)
Creating Modifiers (Page 125)

Creating Prefixes to a Modifier (Page 127)

Creating Group Modifiers (Page 128)

Creating Products- Items- Menu Item Level (Page 129)
Creating Products- Items- Serving Size Level (Page 132)
Creating Products- Items- Open Item (Page 135)
Creating Products- Items- Scale (Page 138)
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Creating Products- Items- Menu ltem Level and Open Item with Price Levels (Page

141)

Creating Products- Items- Serving Size Level with Price Level Settings (Page 144)
Attaching mandatory modifier groups to menu items- Menu ltem Level (Page 147)
Set tiered pricing to a modifier group- Menu ltem Level (Page 149)

Attaching optional modifier groups to menu items- Menu ltem Level (Page 151)

Cut and Modify (Page 153)

Display groups (Page 154)
Upcharges (Page 156)

Sort Menu Configuration (Page 158)
GCratuities (Page 159)

Reasons (Page 161)

Iltem Based Discount (Page 164)
Check Based Discount (Page 166)
Open Item Discount (Page 168)
Open Check Discount (Page 170)
Mix and Match Discount (Page 172)
Definitions (Page 175)
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Assign Gratuity to a Check

1. Tap on options
2. Tap on gratuity
3. Tap on the gratuity you wish to use

1:12 PM Mon Dec 31 = Q) 82% (mm )

Table [T7 walkin KN .
able (17 alin (18 Check Options
Seats 1 2 3 4 + (v , &5
® s |
Check 1-003 Dineln Tax Exempt Discount Open Item Gratuity Gift Card
Seat 3
Beverages Q - I C{b
Open Cash Resend Fire
Iced Tea 1 Vv 199 Search em Drawer To Kitchen Hold Coursing
Seat 4
Starters
Three Cheese Fries 1 v 795
Entrees
1Full Rack of Baby Back R... 1 15.99
Beverages
Bottled domestic beer 1 VvV 3.50
Subtotal US$ 98.77
Tax US$ 4.95
-C test Us$ 2.07
Total US$ 103.72
Paid Amount US$ 0.00
((g)) Welcome, ~
! Carson T = E‘ Q

Apply a Discount

5|Page
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1. To apply a discount, you must tap on the item
2. Then tap on discount
3. Tap on the discount you wish to apply

3:36 PM Fri Jan 25

Beverages... Food Catering Starters

Table Walkin ii @ i>
Seats ° + | (v

Check 1-005 QSR Menu Option - Coca-cola Soft Drinks
Seat 1
Beverages @ db 5} [:J éE
9 Hold Fire Void Item Repeat Quantity
Coca-cola Soft Drinks 1 2.29

| B
0 G

Attach To Go Discount Open Item ‘Open
Discount

B =
Open Change
Modifier Coursing

Subtotal USs$ 2.29

Tax us$ 0.11

Card Charge US$ 0.05 m

Total US$ 2.40

Paid Amount Us$ 0.00 e 3 0 G
((g)) Welcome, <) (&) (L Void Print  Option  Search (Er Cash Pa:::m Modify  Log Off

Carson T

3:37 PM Fri Jan 25

Table Walkin i § i)
+ v

Beverages... Food Catering Starters
Seats o
Check 1-005 QSR Menu Option - Coca-cola Soft Drinks
Seat? Discounts
Beverages
Coca-cola Soft Drinks 1 2.29
Subtotal US$ 2.29
Tax Us$ 0.11
Card Charge US$ 0.05 P |
Total US$ 2.40
WF:ald Amount Us$ 0.00 ® o C? @ é i_g (:) C
() C;Sc:ane' C & Void Print  Option  Search  Order  Cash  Payment Modify LogOff

Attach a Request to an Item

6|Page
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1. Tap on the item
2. Tap attach
3. Add the request
4. Tap on add

3:25 PM Mon Dec 31

Table {53 Walkin B & P

Beverages.. Food Catering Starters
Seats o +
Check 1-004 QSR Menu Option - Coca-cola Soft Drinks
Seat1
A
Beverages @ d\‘) ol [:J AIA
9 Hold Fire Void Item Repeat Quantity
Coca-cola Soft Drinks 1 2.75

L &5
Open
Discount

Attach To Go Discount Open Item

. o

=
Open Change
Modifier Coursing

Subtotal US$ 2.75
Tax Us$ 0.14
Gratuity US$ 0.41
test Us$ 0.07
Total Us$ 3.30
Paid Amount Us$ 0.00

2 & Q 8 3
((g)) Welcome, < Void  Print  Opti

ption  Search  Order  Cash  Payment

Carson T C o a

3:25PM Mon Dec 31

waam.
Table @ ' @ i) Kiosk

Beverages... Food Catering Starters
Seats ° =+ (v

Check 1-004 QSR Add Notes
Seat1 o
Beverages
Coca-cola Soft Drinks 1 275

Got Nothing !

No Reasons available
’ ‘ m

Subtotal US$ 2.75
Tax Us$ 0.14
Gratuity US$ 0.41
test US$ 0.07 '
Total Us$ 3.30
Paid Amount Us$ 0.00 = = 7
(<?)) Welcome, ~ § n ® B & Q = 1(_5 (:) C
P = 7] Void  Print  Option Search  Order  Cash  Payment Modify Log Off

Enable Caller ID and Wait List

7|Page
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1. Type in your PIN then tap on operations
2. Tap on POS settings
3. Scroll down to enable caller ID and wait list
e Please note that both are add-ons and will need a license for both
4. Turn these on then hit save changes

12:52 PM ThuJan 3 L = Q100% em

Welcome

Carson T

Read From Cloud
VOICE SUPPORT

POS

Customer Display

THEME SWITCHER

DARK THEME

@ ‘\ inga () ‘,:\ ua Blue (—) ‘H\ arald (‘) ‘Qm‘ "
LIGHT THEME

() ' Aqua Blue ) ' Emerald (\) ' Safron

Close out a Cashier

8|Page
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1. Under till management in Operations
2. Tap on reports

3. Printer cashier report

4. Tap cashier out

4:41PM Mon Dec 31

Linga POS Manual 2019

= [ 55% = )

Welcome

Carson T

4 0.00 X 000 &

= AN N g

Open Casl [‘v‘

0

R

Reports

o‘g‘a Details CarsonT WV

FROM - 31-Dec-2018 04:39 PM

TO - 31-Dec-2018 04:39 PM

SALES
Gross Sales 0.00
Net Sales 0.00
Grand Sales 0.00
Grass Receipt 0.00
Gross Void 0.00
NetVoid 0.00
PAYMENT SUMMARY '
Credit Card 0.00

Change Coursing on an Item

9|Page
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1. Tap on the item on the check
2. Tap on change coursing
3. Select the course
4. Tap on done

3:177 PM Mon Dec 31

Cancel
cnirees
Soup/Salad
Beverages

Starters
Descert

Changing the Service Type

10|Page
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1. Tap on the service type
2. Tap on the service type you wish to have
3. Select the table if you chose Dine-In
4. Put in your order.

3:00 PM FriDec 28

Table @1 Walkin .I.'-J @ i) Kiosk

Il
Beverages... Food Catering Starters
1 i &

Seats

Check 1-001 QSR

Alcoholic Non alcoholic

Seat 1 QSR

Dineln Menu Items

ToGo
FORHERE
DELIVERY

Got Nc

No orders

Bar Tab
PHONE ToGo
PHONE DELIVERY

Subtotal US$ 0.00
Tax US$ 0.00
test US$ 0.00
Total US$ 0.00
Paid Amount USs$ 0.00

® & & Q 8 R0

((T)) \é;igcsane’ O E‘ ﬁ Void Print Option Search Order Cash Payment  Modify

Clock In and Clock Out

M|Page
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To clock in and out you must:

1. Type in your PIN
2. Tap on Clock In or Clock Out
3. The receipt printer will print out a time slip confirming it.

1:28 PM FriDec 28 L3 = Q100% emm:

A001 - Carson G D @ B

To Login enter your ID number or swipe the card

bt ] ,
LINGA POS

o Carson Train Menu-RibCity - 7 8 9

1:28 pm 1 \
Friday,

Clock In || Clock Out Y 4 5 6

Dec, 28th, 2018

Operation 1 2 3

E_ Back Office

ooo 3
999 Test ‘ Delivery

Clear 0 Login

Business Date: 27-Dec-2018 2.1.10(1.3))

Close the Day

1. Under operations tap on close the day
12|Page



.Q. LINGA POS Linga POS Manual 2019
2. Close all cashiers
3. Print the report
4. Tap on close the day
5. Go through your checklist
6. Submit

5:27 PM Mon Dec 31 = 49% @ )

Welcome

Carson T

¥ aner 2% 22264 & 0 B )

All Employees  \/'

FROM - 28-Dec-2018 03:02 PM

TO - 31-Dec-2018 04:36 PM

SALES
Gross Sales 22264
Net Sales 21.97
Grand Sales 22264
Gross Receipt 22264
Gross Void 0.00
NetVoid 0.00
TAXES
City Tay 10 /7
5:28 PM Mon Dec 31 = 49% m )
Welcome
Carson T

Close the day checklist

X You have 0 Active check's
You have 0 Offline Transaction’s
l'—‘ 211.97 You have 0 Un-Batched transaction's AAS 0

You have 0 employee clocked-In

You have 0 till Open

You have 0 Open Cashier's

You have 0 iPad's Offline

You have 0 Un-Tipped CC Transaction’s

el

TAXES

City Tax 10 A7

00000000

Create an Open Item
1. Tap on options

13|Page
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2. Tap on open item
3. Give a coursing, item name, price, and a tax
4. Tap on done

1:10 PM Mon Dec 31

Table ‘Tﬂ

Walkin

Check Options

Seats 1 2 3 4 =+ | (v . an
® ] &
Check 1-003 Dineln Tax Exempt Discount Open Item Gratuity Gift Card
Seat 3
Beverages Q ‘ @ d\b
Open Cash Resend Fire
Iced Tea 1V 199 Searchiten Drawer To Kitchen Hold Coursing
Seat 4
Starters
Three Cheese Fries 1 Vv 7.95
Entrees

1Full Rack of Baby BackR... 1 & 1599

Beverages
Bottled domestic beer 1 Vv 3.50
Subtotal US$ 98.77
Tax US$ 4.95
=G test US$ 2.07
Total US$ 103.72
Paid Amount USs$ 0.00
(( )) Welcome, ~
t Carson T = E‘ Q

1:10 PM Mon Dec 31

Table |17 Walkin

seats (1) (2) (3) (4 |
Check 1-003 Dineln Openitsm
Seat 3 Coursing Name \
Beverages Item Name ‘
Iced Tea 1 v 199 Price Uss 0.00|
Seat4 Tax City Tax
Starters
Three Cheese Fries 1 v 795
Entrees
1Full Rack of Baby BackR... 1 +/ 1599 Printer 192.168.2.253
Beverages label test
Bottled domestic beer 1 Vv 3.50
Subtotal US$ 98.77
Tax US$ 4.95
=G test us$ 2.07 _ Cangel
Total Us$ 103.72
Paid Amount Us$ 0.00
Wier o & ©

Enable Order Types

1. Type in your PIN then tap operations
14|Page
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2. Then tap on POS settings
3. Scroll down to enable order types
4. Choose your order type options
e Please note web order is an add-on
5. Tap on save changes up top

4:15 PM Wed Jan 2 = Q) 67% (M)

Welcome

Carson T

N N

P—
Enable Order Types

Dine In Default Layout O
Ask Customer Name

Order Type O
o For Here O To Go () Delivery O Phone To Go o Phone Delivery

Required Phone Number For ForHere Order o

Ask Customer Name If Phone Number Is not Reqguired

Web Order

Bar Tab O

Quick Bar

Ask Customer Name

asR «©

Fire a Coursing

1. Tap on options

15|Page
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2. Tap on Fire coursing
3. Select the coursing you wish to fire

12:28 PM' Mon Dec 31

Table 77 watin [} .
i alin (18 Check Options
seats (1) (2) (3 (4 S| (6 _ -
® B |
Check 1-003 Dineln Tax Exempt Discount Open Item Gratuity Gift Card
Seat 3
Beverages Q @ db
Open Cash Resend Fire
Iced Tea 1 &L 199 sesrchhem Drawer To Kitchen Hold Coursing
Seat 4
Starters
Three Cheese Fries 1 Vv 7.95
Entrees

1Full Rack of Baby BackR... 1 15.99

Beverages
Bottled domestic beer 1 Vv 3.50
Subtotal US$ 98.77
Tax US$ 4.95
test uUs$ 2.07
Total Us$ 103.72
Paid Amount US$ 0.00
((9)) Welcome, ~
! Carson T = E‘ Q

Grouping Seats on the Same Check

1. Tap on the split check button

2. Tap on the seats you want to group
16|Page
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3. Tap on group seats
4. Tap on save and close

3:28 PM FriDec 28
conn

Walkin ||l]

Table |17

.

kiosk

Raspberry
Swirl
Cheesecake

S
)

Payment

Beverages... Food Catering Starters
seats (1) (2) (3) (4 aF
Check 1-001 Dineln Lunch/ Specialties/
Sandwiches smokehouse
Seat 1
Starters
Buffalo Chicken Tenders 1... 1 4.99 Ala Carte
Entrees
MENU ITEMS OF "DESSERTS"
1Full Rack of Baby BackR... 1 15.99
. Chocolate, Coconut
Raspberry Swirl Cheeseca... 1 4.25 Chocolate Key Lime Pie
Cream
(ELIEY
Beverages
Bottled imported beer 1 v 4.50
Seat 2
Starters
Subtotal US$ 104.20
Tax US$ 5.26
test us$ 2.19
Total Us$ 109.46
Paid Amount Us$ 0.00 ® o c_;) Q =
(=]
) Wlteere, ISIRY.JE o Void  Prit  Option Search  Order  Cash
Carson T

Southern
Pecan pie

Linga POS Manual 2019

@ 91% (@)

Q Vv

Modify

Finish

AirServer® Universal (<64
File View Help
5:27 PM Fri Dec 28

Add

Save & Close

Start Over

Fried Okra

Smoked Turkey...

Garlic Toast

Sweet Potat...

Southern Gr...

Chocolate, Choc...

Glass of house...

f

1

v 3.99

v 10.29
0.00
1.29
0.00

Split Seat

1-001 1 2 3 4
Buffalo Chicken... 1 499 Crunchy Onion... 1/ 499
Buffalo Shrimp 1 v 899 Bar-B-QPorkDi.. 1 1029
Garlic Toast 1 0.00

1Full Rackof Ba.. 1 15.99
Ripe Sliced T... 1 0.00
Raspberry Swirl.. 1/ 425 Mott's Appl.. 1 0.00
Bar-B-QBeefDi.. 1 10.49 CotontECHeam 1 o 295
Garlic Toast 1 0.00 Draft Beer Mug 1 2 275

Sweet Potat... 1 129

Ripe Sliced T... 1 0.00

Key Lime Pie 1 4 395

Bottled importe.. 1/ 450
Subtotal US$ 57.95 Subtotal US$ 21.98
Tax US$ 2.92 Subtotal US$0.00 Tax us$ 1.11
Paid Amount US$ 0.00 Paid Amount US$ 0.00 Paid Amount US$ 0.00
Total US$ 60.87  Total US$0.00 Total US$ 23.09

«|=>

Seperate tem Split Evenl Group < :ats

Hardware Settings

1. Type in your PIN then tap operations

2. Tap on hardware settings

17|Page

Subtotal

Tax

Paid Amount

Total

=)

a3
~a
Print All

Us$ 24.27
Us$ 1.23
Us$ 0.00

US$ 25.50

3

Pay
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3. Choose from Card Reader, Printer Settings, Customer Display, and

Scale

Linga POS Manual 2019

4. Tap on the device you wish to use for the Ipad under the IP section or

Bluetooth section
5. There will be a check mark next to the device

18|Page

3:46PM Wed Jan 2

w

Card Reader Pr

SELECT A CARD READER

SELECT A BLUETOOTH CARD READER

eDynamo- B42A462
eDynamo- B437A43
eDynamo- B4327D1

Custot

3

ner Display

=0 71%m

Welcome

Carson T

3:47 PM Wed Jan 2

w
Card F

=

rd Readel Printer Settings

Receipt Printer Settings

® Online Food - 192.168.2.121

Select a Bluetooth Printer

2

ner Displa:

Printing Language

= L 71% .

Welcome

Carson T

English

7 BT Printer Type
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3:51PM Wed Jan 2

Linga POS Manual 2019

Welcome

" =

Card Reader Printer Settings | Customer Display

SETTINGS

Enable Customer Display

Test Connectivity

Carson T

3:52 PM Wed Jan 2

=R 71% )

Welcome

Carson T

. =

SETTINGS

Non Integrated Scale Device

Test Connectivity

Card Reader Printer Settings Customer Displa

Scale

19|Page



£ LINGA POS
Hold an Item

1. Tap on the item
2. Tap on hold item
3. Select manual or Automatic (If auto set a timer)

4. Tap done

20|Page

11:53 AM Mon Dec 31

Table
Seats ° 2 3

Check 1-003
Seat1
Starters
Crunchy Onion Rings
Entrees
Blk cod thai chilli sauce
Beverages

Bottled imported beer

Subtotal

Tax
-<: test
Total
Paid Amount

((T)) Welcome,
Carson T
11:56 AM Mon Dec 31

Table
Seats ° & 3

Check 1-003
Seat1
Starters
Crunchy Onion Rings
Entrees
Blk cod thai chilli sauce
Beverages

Bottled imported beer

Subtotal

Tax
-(: test
Total
Paid Amount

((T)) Welcome,
Carson T

Walkin ll!! lIHI'

]
R

Dineln

1 10.00

US$ 19.49
Us$ 0.98
US$ 0.41

US$ 20.47

Us$ 0.00

a3

Dineln

1 10.00

1 4.50

US$ 19.49
Us$ 0.98
US$ 0.41

Us$ 20.47

Us$ 0.00

a3

B O O

Beverages.. Food

Catering

Starters

kiosk

Menu Option - Crunchy Onion Rings

@

Hold

Attach

e
Open
Modifier

® & & Q8 6

Void Print

@ &

Fire Void Item

|

To Go Discount

=
Change
Coursing

Option  Search  Order

T O O w

Beverages.. Food

Catering Starters

CJ

Repeat

|

Open Item

Cash

S
TS

Payment

kiosk

Menu Option - Crunchy Onion Rings

Attach

&5
Open
Modifie

® &

Void Print

Auomatie

Hours

Cance

& Q 8

Option  Search  Order

Minutes

Done

Cash

SY
s

Payment

Quantity

D
Open
Discount

®

Modify

ATA

Juantity

&9
J
Open
liscount

Modify

Linga POS Manual 2019

v

Finish

v

Finish
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Hold or Close a Till

Holding a Till

1. Under Operations go to till management

2. Go to the active tills
3. Tap on the Till

Linga POS Manual 2019

4. Tap hold Till

5. It will now show under held till

4:17 PM  Mon Dec 31

=
=

Date & Time

31-Dec-2018 16:14

Till Ce

‘ Set Till Active Till Held Till Closed Till

= QD 59% (M

Welcome
Carson T
N N/ A |_ N
wn = [a Gl
ish Drop Pay In Pay Ou Open Cash [.;)rllu‘,”_"‘ Audit Reports

Till Name User Device Till Balance

AQ001 -1 CarsonT Carson US$ 100.00

| Hold Till | Close Till

21|Page
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Closing a Till

1. Tap on the till you want to close

2. Tap on close till

Linga POS Manual 2019

3. Count the money and put in the total amount (see cash expected)

4. Tap continue

5. Give a reason if there is an over or shortage

6. Tap done

7. Print the summary and submit

4:17PM Mon Dec 31

31-Dec-2018 16:14

& & = I

(o] [&
Cash Drop Pay In Pay Out Open Cash Dr J‘.w\‘ Audit
Held Till ‘ Closed Till

US$ 100.00

T @ 59% m

Welcome

Carson T

fad

Reports

22|Page

= @ 58%

Welcome

Carson T

Close Till Cash Expected : 100.00

Open By :Carson T

Total
Us$ 0.00

2

3

4 5 6

7 8

9

0 00 @
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Lite Mode and Default Gift Card Type

1. Type in your Pin then tap operations
2. Tap on POS settings
3. Scroll down to lite mode and turn it on if you wish
e This makes your POS faster, but you won't see any changes on a
check UNTIL you tap on finish
4. Choose either Gift Card or GiveX Card
5. Tap save changes up top

4:07 PM Wed Jan 2 = 69% (M )
Welcome
Carson T
Second Cash Drop Limit US$ 0.00
Lite Mode

Enable Lite Mode

Default Gift Card Type

T\ G
(@) Gift Card () GiveX Carc

A —
Enable Order Types

Dine In Default Layout C
Ask Customer Name

Order Type ()
0 For Here O To Go O Delivery O Phone To Go 0 Phone Delivery

Required Phone Number For ForHere Order C

Ask Customer Name If Phone Number Is not Required

Web Order

Bar Tab Q

23|Page
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Signing Into the POS

1. Type in your PIN
2. Tap Login
3. Select your role

1:34 PM Fri Dec 28

A001 - Carson

To Login enter your ID number or swipe the card

[ X XX ]
-
LINGA POS
Carson Train Menu-RibCity 7 8 9
0 |(@] j2em
Friday,

Clock In Clock Out Dec, 28th, 2018 4 5 6

‘ 8 Back Office ‘ Operation ’ 1 2 3

‘ §§§ Bar Tab ‘ Delivery ’ .

Clear 0 Login

Business Date: 28-Dec-2018 2.1.10(1.3.)

1:36 PM Fri Dec 28

Shift Record
Admin

Manager

Cancel

24| Page
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Merge Tables

1. Go to the table layout screen

2. Tap on Merge

3. Tap on the tables you want to merge
4. Tap done

3:47 PM Fri Jan 25 = R 76% @m)

Check Stats l ’ Table Layout ‘ l Bar Tab ’ ‘ Phone Order ‘ QSR Carson T

Floor 1

q Merge Checks
1-005

1-006

Walkin Wa]k|n
(0[0)0[0) 00:00

T781 7821
Carson T Carson T

] Anicheck 2 M checkbown 0 ¥ onHold 0 Expired ()} Multiple ()}

= B> i ® = 2

New Check Transfer Merge i Pay Check Print Operation

25|Page
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Order an Item to go

1. Tap on the item
2. TaponTogo

3:41PM Mon Dec 31

Table @
Seats o

Check 1-004

Seat 1
Beverages

Draft Beer Pitcher

Subtotal

Tax

test

Total

Paid Amount

(€)) Welcome,
Carson T

¥

Walkin
+ v

QSR

9.60

US$ 9.60
US$ 0.48
US$ 0.20
US$ 10.08
Us$ 0.00

a L

Beverages... Food

26| Page

P O U w

Catering

Starters

Menu Option - Draft Beer Pitcher

Q) @ 2

Hold Fire Void Item
3 o
|
Attach To Go Discount

- om

an
Open Change
Modifier ~Coursing

® & & Q 8

Void Print Option Search Order

Open ltem

Cash

Repeat

Linga POS Manual 2019

kiosk

L) 5s

Quantity

-
e
Open
Discount

T 0 C

Payment Modify  Log Off
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Pay a Check

1. Tap on pay check on table layout

2. Tap on the table

3. Select your payment method and how much you want to pay
4. Tap submit

OR

1. Tap on payments on the order screen
2. Select your payment method and how much you want to pay
3. Tap submit

(If Credit Card is selected insert or swipe the card then select “Process EMV")

11:17 AM Mon Dec 31 = Q 97%

No Due Us$ 0.00 Payment US$ 0.00

Select Payment Method
7 8 9

Credit Card

| Giecud | S

Gift Card

1 2 3
C 0 00

\ Method Status H Amount

Cash Success 109.46 \/ Submit

Exact ‘ Us$ 0.00
Uss 5 Us$ 10
Us§20 | US$50

©) <

TAX EXEMPT ADD GRATUITY DISCOUNT
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Printing a Table’s Check

1. On the table layout screen tap the print button
2. Tap the table you wish to print the check to
3. Table will turn into the check down color.

10:50 AM Mon Dec 31

Check Stats ‘ ‘ Table Layout | ’ Bar Tab ‘ ‘ Phone Order QSR

Floor 1

[] Ancheck 13 0 M checkbown 1 [ On Hold o M Expired 0

& > O

New Check Transfer Merge i Pay Check

28| Page
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Print or Pay a Table’s Check

1. Go to table layout
2. Tap on print or pay

3. Then tap on the table

4:11PM  FriJan 25

Check Stats ‘ ‘ Table Layout ] ‘

D All Check Seated 1

=] S >
New Check Transfer Merge

29| Page

. Check Down 0

{ Phone Order QSR

Walkin

00:25

T8 1
Carson T

B Expired 1

®

Pay Check
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Carson T

Multiple 0
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Print Operation
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Repeat or add quantity to an item

1. To apply a quantity to an item, tap on the item
2. Tap quantity or repeat (it will automatically repeat if selected)

3. Select how many they want

4. Tap continue

3:62 PM Fri Jan 26

Table
Seats o

Check 1-005
Seat 1
Beverages
Iced Tea

Iced Tea

_______

Subtotal
Tax
-C Card Charge
Total
Paid Amount

((T)) Welcome,
Carson T

Us$ 5.97
US$ 0.30
Us$ 013
Us$ 6.27
Us$ 0.00

@ %

30|Page
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How to Enable and Use Pre Auth

1. To enable zero-dollar pre-auth in the back office

e Go to Settings>Store>Settings e

e Scroll down to enable pre-auth, then turn it on

e Set default pre-auth amount to $0.00

e Turn off extended Pre-Auth amount
Enable Pre Auth @

Default Pre Auth Amount US$0.00
Enable Extended Pre Auth & m

L pdate

e Push changes to your IPad -
2. To open a Bar tab with Pre-Auth
e Sync with BO
e Operations - POS Settings = Disable Quick Bar under
BarTab - Save Changes
e Type in your PIN
e Tap on bar tab

e Click update

A002 - Carson

EFID

LINGA POS ‘ |

Chalmun's Cantina 7 8 9
D |[@] 152
Clock In Clock Out J:§S1 2{}'1( 2019 4 5 6
B Back Office ‘ Operation ‘ 1 2 3
I 888 BarTab I B Deli )
" ‘ e ‘ Clear 0 Login

Business Date: 15-Jan-2019 2.1.11(1.0)
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e Setthe Pre-Auth amount to $0.01 Then tap process and insert the
card

MPPG PreAuth

Process

e You will get a confirmation saying your card is authorized

Linga
Hi THOMAS CARSON F

Your card 410894******4155 is
Authorized

e When the customer is ready to close their tab tap on
“payments” Then just tap on submit.

e Putin atipandtap continue.

e You have now closed the tab
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Refund a Closed Check

1. Go to closed checks under check stats

3:54 PM Mon Dec 31

= Q62% W=

QSR

‘ Check Stats ’ ‘ Table Layout ‘ ‘

Bar Tab Phone Order Carson T
Active Void  Future
Table Of Tab | Check No ‘ Type | Time Open I People Server Check Total | Per Customer
T7 1-001 TABLESERVICE 15:02 4 Carson Training 109.46 2737
Check Total US$ 109.46 Customer 4 Average Duration 08:39 Average Amount US$ 27.37
Re-open Check Re-Print Checks Operation
O

2. Reopen the check you want to refund by tapping the check and
reopen check
3. Then go to Payments at the bottom

3:56 PM Mon Dec 31
> W

Il
v

=T R 61% )

Table |T7
il kiosk

Beverages.. Food Catering Starters
Seatst (G100 (£20) (821) (&4 o5
Checkt o0} Rineld Alcoholic Non alcoholic
Seat 1
Starters ____ MENU ITEMS OF "ALCOHOLIC"
Buffalo Chicken Tenders 1... 1 +/ 4.99
Bottled Bottled Glass of
Entrees domestic beer llimported beer house wine
1Full Rack of Baby BackR... 1 + 1599
Raspberry Swirl Cheeseca... 1 4.25
Beverages
Bottled imported beer 1 Vv 4.50
Seat 2
Subtotal US$ 104.20
Tax US$ 5.26
_<: test US$ 0.00
test Us$ 2.19
Total US$ 109.46
WFTald Amount US$ 109.46 ® =) C? @ 5 2_15' (:) "
((y)) Welcome, <) () (42 Void Print  Option  Search  Order  Cash | Payment  Modify Finish
@) Carson T
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4. Tap on the payment

5. Tap on delete

AirServer® Universal (x64)

File View Help
3:58 PM Mon Dec 31

No Due US$ 0.00

Select Payment Method

Credit Card
4 5 6
Gift Card

1 2 3
- C 0 00
l Method Status Amount
I Cash Success 109.46 I + Submit
Exact US$ 0.00
Us$ 5 us$ 10
US$ 20 US$ 50

® <

I e soo Gty oscoun
6. Tap exit
7. Void the check

8. Give a void reason
9. Void
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Refund a Check after Close the Day

1. Type in your PIN go to operations
2. Tap on refund
3. Search the date
4. Tap on the check
5. Tap refund
6. Type in the amount to be refunded then tap the payment method
i
Carson T
31-Dec-2018 (| Search
Time | CheckNo |  server | CardNumber | Customer |  Amount
31-Dec-2018 11:43 AM 1-003 Carson Training Walkin US$103.72
I 28-Dec-2018 03:02 PM 1-001 Carson Training Walkin US$109.46 I

5 Refund Without Receipt 5 Refund
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Welcome

Carson T

Refund 1-001 Amount US$109.46

US$109.46

Refund without a Receipt after Close the Day

1. Type in your PIN then tap operations
2. Tap on refund
3. Tap refund without receipt
4. Type in the amount to be refunded
5. Give it a reason then tap the payment method
Welcome
Carson T
|31-Dec-zo1a ‘ ’ ‘ Search
Time |  checkNo |  server Card Number | Customer |  Amount
31-Dec-2018 11:43 AM 1-003 Carson Training Walkin US$103.72
28-Dec-2018 03:02 PM 1-001 Carson Training Walkin US$109.46

I‘fa) Refund Without Receiptl 5 Refund
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111PM Wed Jan 2

Linga POS Manual 2019

= W 01% m.
Welcome

Carson T

Refund

US$ 8.88

Reason

Resend an order to the kitchen

1. On the order screen tap on option
2. Tap on resend to Kitchen

10:34 AM Mon Dec 31

Table |T7

Seats | 1 2 3

Check 1-001
Seat 1
Starters
Buffalo Chicken Tenders 1...
Entrees
1 Full Rack of Baby Back R...
Raspberry Swirl Cheeseca...
Beverages
Bottled imported beer
Seat 2

Starters

Subtotal

Tax

test

Total

Paid Amount

Carson T

Wel )
((f)) elcome, O

Dineln

1 Vv 4.99

1 v 1599

1 Vv 425

1 v 4.50

US$ 104.20
US$ 5.26
US$ 2.19

US$ 109.46
Us$ 0.00

a3

37|Page
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Walkin

Table ‘;

Check Options

Seats (1 2 3 4 oF (7 . .
® B |

Check 1-001 Dineln Tax Exempt Discount Open Item Gratuity Gift Card

Seat1

Starters Q . i g @ gb
: pen Casl esen ire

Buffalo Chicken Tenders 1... 1 4.99 Search Item Drdier To Kitchen Hold Coursing

Entrees

1Full Rack of Baby BackR... 1 15.99

Raspberry Swirl Cheeseca... 1 425

Beverages

Bottled imported beer 1 v 4.50

Seat 2

Starters
Subtotal US$ 104.20
Tax US$ 5.26
test US$ 2.19
Total US$ 109.46

Paid Amount US$ 0.00
() Welcome,

Co a3

Carson T

How to Resync System

1. Resync your |Pads to update your store’s info
2. Click on the resync button on the login screen.
3. Or on the order screen.

3:41PM FriJan 25

= @ 77% )
Table QSR Walkin ﬁ @ i) °
Beverages... Food Catering Starters
Seats 1 =1l 8¢
Gired 1005 QSR Alcoholic Non alcoholic
Seat 1
Menu Items
Got Nothing !
No orders to display
Subtotal US$ 0.00
Tax Us$ 0.00
Card Charge US$ 0.00
Total Us$ 0.00
WP]ald Amount Us$ 0.00 e e a 8 S O G
() Cai::nmf’ Cla Void Print  Option  Search  Order  Cash  Payment Modify LogOff
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3:42PM FriJan 25

A001 - Carson

To Login enter your ID number or swipe the card

@l
LINGA POS
Carson Train Menu-RibCity 7 8 9
D[ @] 22
Friday,

Clock In Clock Out Jan, 25th, 2019 4 5 6
8 Back Office { Operation 1 2 3

§§§ Bar Tab Delivery
’ ‘ Clear 0 Login
Business Date: 25-Jan-2019 2.1.11(1.0)

Selecting the Order Type

1. Tap on the order type
2. Select either now or for later
3. Tap Done
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1:43 PM FriDec 28

Tabl

Alcoholic Non alcoholic

Order Type

13 HEl O S =

For Here To Go Delivery To Go Delivery

@ NOW  (About 10 minutes after checkout) O LATER  Fri, 28-Dec-2018, 13:57

Sending an Order to the Kitchen

1. Select the customer's items
2. Tap on either the whole table or by seat
3. Tap order

Linga POS Manual 2019

4. When check marks appear next to the item it has been sent
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3:07 PM FriDec 28

Table ‘;‘ ﬁ @ i) kiosk

Linga POS Manual 2019

Beverages... Food Catering Starters

Seats | 1 2 3 4 +

Check 12001 Dineln Lunc.h/ SpediaMiess Combos Desserts Salads
Sandwiches smokehouse

Seat 1

Starters
Buffalo Chicken Tenders 1... 1 4.99 Sides Ala Carte

Entrees
MENU ITEMS OF "DESSERTS"

1Full Rack of Baby Back R... 1 15.99
. Chocolate, Coconiut Raspberry Southem
Raspberry Swirl Cheeseca... 1 4.25 Chocolate Key Lime Pie Swirl :
Cream Pecan pie
L\ ELIE] Cheesecake
Beverages

Bottled imported beer 1 4.50
Seat 2
Starters
Subtotal US$ 104.20
Tax US$ 5.26
=G test Us$ 2.19
Total US$ 109.46
Paid Amount Us$ 0.00 —
S (0
((T)) Welcome, ~y § Q ® g a @ = e ‘) \/
Carson T X ‘ Void Print Option Search Order Cash Payment  Modify Finish

Set a Till

1. Under Operations go to till management
2. Under the Till tab tap on set till

3. Type in the till amount

4. Tap on continue
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4:11PM Mon Dec 31 = Q59% M

Welcome

Carson T

Active Till Held Till ‘ Closed Till

4:11PM Mon Dec 31 = L 59% =
Welcome

Carson T

Open Till

Open By :Carson T Global Till

Total
US$ 0.00

00

Splitting an Order Evenly

1. Tap on the split button

2. Tap split evenly

3. Tap save and close

4. Then make your payments
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3:28 PM FriDec 28

il i
Table ‘ 17/ ‘ ||l:I @ i) kiosk

Beverages... Catering Starters

seats (1) (2) (3) (4 S

Checkiz001 Rinel Lunsh/ Spacia ties/ Combos Desserts Salads
Sandwiches smokehouse

Seat 1

Starters

Buffalo Chicken Tenders 1... 1 4.99

MENU ITEMS OF "DESSERTS"

Entrees

1Full Rack of Baby BackR... 1 15.99

. Chocolate, c t Raspberry South
Raspberry Swirl Cheeseca... 1 425 Chocolate oconu Key Lime Pie swirl outhern
Cream Pecan pie
Mania Cheesecake

Beverages
Bottled imported beer 1 Vv 4.50
Seat 2
Starters

ubtotal US$ 104.20

ax US$ 5.26
= frest US$ 2.19

otal US$ 109.46

aid Amount Us$ 0.00 @ 8 & QO 8 I 0

(=) 5

(€Y gﬁ‘:snm_:"' ) () (L2 Void  Print  Optionl Search  Order Payment Modify Finish

3:29 PM FriDec 28

Save & Close

Split Seat

1-001 1 2 3 4 Add Start Over
Buffalo Chicken... 0.25 125 Buffalo Chicken... 025 125  Buffalo Chicken... 025 125 Buffalo Chicken.. 025 124
Buffalo Shrimp 025 +/ 225  BuffaloShrimp 025 225  BuffaloShrimp 025 225 BuffaloShrimp 025 224
Crunchy Onion... 025 v 125 Crunchy Onion... 025 v 125 Crunchy Onion... 025 125 Crunchy Onion... 025 v 124
Fried Okra 025 v 100  Fried Okra 025 v 100 Fried Okra 025 v 100 Fried Okra 025 0.99
1Full Rack of Ba... 025 +/ 400 1Full Rackof Ba... 025 400  1Full Rack of Ba.. 025 +/ 400 1Full Rack of Ba.. 025 +/ 3.99
Raspberry Swirl... 025 106  Raspberry Swirl.. 025 106  Raspberry Swirl.. 025 106  Raspberry Swirl.. 025 107
Bar-B-Q Beef Di.. 025 / 262 BarB-QBeefDi. 025 262 Bar-B-QBeefDi. 025 262 Bar-B-QBeefDi. 025 ./ 263

Garlic Toast 025 0.00 Garlic Toast 025 0.00 Garlic Toast ~ 0.25 0.00 Garlic Toast 025 0.00
Sweet Potat... 025 032 Sweet Potat.. 025 032 Sweet Potat... 025 032 Sweet Potat... 025 033
Ripe Sliced T... 025 0.00 Ripe Sliced T... 0.25 0.00 Ripe Sliced T... 0.25 0.00 Ripe Sliced T... 0.25 0.00
Subtotal US$ 26.07  Subtotal US$ 26.07  Subtotal US$ 26.07  Subtotal US$ 25.99
Tax US$ 1.31  Tax US$ 1.31  Tax US$1.31  Tax Us$ 1.40
Paid Amount US$0.00 Paid Amount US$0.00 Paid Amount US$ 0.00 Paid Amount US$ 0.00
Total US$ 27.38  Total US$ 27.38  Total US$ 27.38  Total Us$ 27.39

= % &

Split Evenly Group Seats Print All Pay

Start a Bar Tab

1. Enter your PIN
2. Tap Bar tab
3. Tap new tab on the bottom

43|Page
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4:05 PM Mon Dec 31 = 2 60% M)

‘ Check Stats H Table Layout ‘ ’ Bar Tab ‘ ‘ Phone Order QSR Carson T

Search Name or Check Number L

[C] animab 0 M checkbown 0 M onHold o I Expired (]

& > @ & =B

New Tab Transfer Merge i Pay Check Print Operation

Start a Table order

1. Gotothe table layout
2. Tap on the table
3. Type in the number of seats
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4. Tap continue

4:15 PM Fri Jan 25

Continue

Make a Check Tax Exempt

1. Tap on options
2. Tap on tax exempt
3. Select a reason why it is exempt from taxes
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12:28 PM Mon Dec 31

Table |T7 Walki . 3
able |T7) akin 78 Check Options
Seats 1 2 3 4 = (67 . ao
6 B ]
Check 1-003 Dineln Tax Exempt Discount Open Item Gratuity Gift Card
Seat 3
Beverages Q ‘ @ db
Open Cash Resend Fire
Iced Tea 1 Vv 1.99 Searchiltont Drawer To Kitchen Hold Coursing
Seat 4
Starters
Three Cheese Fries 1 Vv 7.95
Entrees
1Full Rack of Baby BackR... 1 «/ 15.99
Beverages
Bottled domestic beer 1 Vv 3.50
Subtotal US$ 98.77
Tax US$ 4.95
test Us$ 2.07
Total US$ 103.72
Paid Amount US$ 0.00
(9)) Welcome, ~
! Carson T S E‘ Q

Till Settings

1. Type in your PIN then tap operations
2. Tap on POS settings

e Below are all optional settings you can set to your preference
3. Turn on enable employees to set a till
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. Set default till as a global till

Ask to set till when clock in (found in BO under settings)

Default starting till (found in BO under settings)

Enable cash drop

First cash drop limit

. Second cash drop limit

10. Tap save changes up top

©®No U A

4:02 PM Wed Jan 2

= 69% (M )

Welcome
Carson T
Till Settings Save Changes
Enable Employees To Set Till C
Set Default Till as Global O
US$ 0.00
Enable Cash Drop ()
First Cash Drop Limit Us$ 100.00
Second Cash Drop Limit US$ 0.00

Lite Mode

Enable Lite Mcde
Default Gift Card Type
’i./' Gift Card 1 GiveX Carc

Enable Order Types

Transfer an Item from One Check to Another

1. Tap on transfer on the table layout screen
2. Tap on transfer item
3. Choose the check

47|Page
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4. Choose the item(s)
5. Choose the check to transfer to
6. Tap on done

11:10 AM  Mon Dec 31

Transfer to Server Transfer to Table Transfer Item

Transfer From

Menu Iltem

) Seat 1
A

1-003 - PHONEORDER Buffalo Chicken Tenders 1/2 Lb

1-002 - QSR
1 Full Rack of Baby Back Ribs

1-001-T7

Raspberry Swirl Cheesecake

Bottled imported beer

Seat 2
Buffalo Shrimp

Bar-B-Q Beef Dinner
Garlic Toast
Sweet Potato Fries
Ripe Sliced Tomatoes

Linga POS Manual 2019

= [ 98% (wm

Transfer To

( 2\

KX

o I 1-003 - PHONEORDER I

15.99 1-002 - QSR

4.25

4.50

Transfer a check to a nhew server

1. On the table layout screen tap on transfer

2. Select the server to transfer from
3. Tap on the table
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4. Tap on the server it will get transferred to

5. Tap done

10:55 AM Mon Dec 31

Transfer to Server ‘ Transfer to Table

Transfer From Checks

Q

I ® CarsonT

® grayg

® GG

Walkin

] 338:14
® SarlieaG PHONEO... 8
Carson T

1-003

Walkin
339:04
QSR8 1
Carson T

1-002

Walkin
67:46

1784

Carson T
1-001

Transfer a Table to another Table

1. Go to the table layout
2. Tap on transfer
3. Then transfer to table

49| Page
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4. Choose the table you want to transfer and the check
5. Tap on the table you want to transfer to and then done

4:21PM Fri Jan 25

Check Stats

[ Al check

(=]
=3

New Check Transfer

Bar Tab

B checkDown 0

Transfer to Server ‘ Transfer to Table Transfer Item

Transfer From

Floor 1-T1

Floor 1-T2

Floor 1-T3

Floor 1-T4

Floor 1-T5

Floor 1-T6

I Floor 1-T7

Floor 1-T8
Floor 1-T9

Floor 1-T10

Void an Item

1. Tap on the item

Checks

Walkin
00:25
781

Carson T
1-005

e OR swipe the item to the left

50|Page
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Floor 1

Walkin

00:35

T881
Carson T

On Hold 0 [ Expired Multiple

) = 8

Pay Check Print Operation

e

Transfer To

I Floor 1-T1

Floor 1-T2

Floor 1-T3

Floor 1-T4

Floor 1-TS

Floor 1-T6

Floor 1-T8

Floor 1-T9

Floor 1-T10

Floor 1-T11
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e Hit delete

2. Tap on void item

3:21 PM Mon Dec 31

Table @ Walkin i @ i) kiosk

Il
v

Beverages... Food Catering Starters
Seats ’
Check 1-004 QSR Menu Option - Coca-cola Soft Drinks
Seat 1
(ﬂs
. @ o] # o wm
querages Hold Fire Void Item Repeat Quantity
Coca-cola Soft Drinks 1 2.75

s -

Attach To Go Discount Open ltem .Open
Discount

- O

om
Open Change
Modifier Coursing

Subtotal US$ 2.75

Tax Us$ 0.14

Gratuity US$ 0.41

test US$ 0.07

Total Us$ 3.30

Paid Amount Us$ 0.00 = 2= T

(€)) Welcome, ~ é‘ ﬁ ® E’ C? Q — o (:) C

Careon T R_ ‘ Void Print Option Search Order Cash Payment Modify Log Off

Adding Kitchen Printers
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. . . . . .  Kitchen Printers
1. Go to Settings>Printer configuration>Kitchen Printers

2. Click Add Kitchen Printer

3. Give it a type, a name, and an IP address.
4. You can also apply it to all categories

New Kitchen Printer

Type *

Select an Option

MName *

IP Address *

m Enable Service Type Restriction
m Apply to all categories

. Save
5. Click save when done

BH Kitchen Printers

Search| |

Name - IP Address Controls

192.168.2.253 192.168.2.253 n

0 15 20

Adding Label Printers

. . . . . % Label Printers
1. Go to Settings>Printer Configuration>Label Printers

52|Page
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[ : Label Printer
2. Click on add label prmter

3. Assign a menu or address type to the printer

4. Give it a name, select a printer model, and assign an IP address to this
printer

5. You can also apply this to all categories or enable a service type
restriction

New Label Printer

Twpe *

Select an Option N

Marne *

Printer Model

Select an Option N

[P Address *

m Enable Service Type Restriction
m Apply tooall categories

Close

Save

6. Click Save

B3|Page
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Adding Receipt Printers

. . . . . . ™ Receipt Pri
1. Go to Settings>Printer Configuration>Receipt Printers Brelpt Printers

2. Click on add receipt printer

3. Give the printer a name, assign a model to it, and an IP address. You
can also set these up as default receipt printers

New Receipt Printer

Mare *

Printer Model

Bixolon - SRP-275C N

[P Address *

CD Default

Save

4. Click Save

54|Page



.@. LINGA POS Linga POS Manual 2019
Advertisements

Advertisements are displayed on customer displays if you have one set up.

1. Go to enterprise>advertisement

) . Advertsement
2. Click on add advertisement

3. Give it a name, applicable time period, which stores you want it on, and
* for bast resoluffon use 1252 x 15386 px

) Select Image
the image.

Name *

Applicable Time Pariod Aviays

Stores

Carson Train Menu-RibCity

. Save
4. Click on save -

55|Page
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Batch Report

The batch report shows you which transactions, credit cards, tips, and
amounts have been processed/batched.

i Batct
1. Go to Reports>Batch

2. Select the node, employee, and the time period you wish to see

Mode Ermnploves Time Pericd
Select S5ome Options ‘ Last 20 days v

. P Run
3. Click run -

4. This is what the report looks like

Select Some Options ‘

Check# Card Number Transaction Amount US$ Tin Amt US$ Date Server Name POS Node
2-003 o Payment 001 200 15-1an-201% 11:33 AM John Smith 2002
2-002 ——— Fayment 001 000 15-Jan-201% 11:07 AM John Smith £002
Total Records Total Payment Total Refund Total Tips  Grand Total

2 0.02 o 200 202

5. The report can be exported as a excel, PDF, or CSV

[£] Export as EXCEL Ezport as PDF | [£] Ezport as CSV
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Cash Discount Settings

1. Toturn on cash discount you must have service charge turned off and
cash discount turned on under Settings>Store>settings

e

Service Charge

Cash Discount

2. Click update at the bottom

§3Cash Discount

3. Go to Settings>Store>Cash Discount
4. Give your cash discount a fee name and a cash discount name
5. Give it a cash discount rate. (percentage or amount)

Cash Discount

Fee Name * Card Charge
Cash Discount Name * Cash Discount
Cash Discount Rate 200 | percentage -

6. Click update
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Close Till BOH

. . BEH Clase Till
1. Go to Settings>Store>Close till

2. Find the till you want to close

. close
3. Click close -

4. Click yes when it asks you to confirm.

B} Close Til

T
T T Employee
Mame ™ Type = Statss  Amount & Mame =~ Controls
AQ01-  GLOBAL OPEN US$50000  Carsen
2(G) Training

0 15 20
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Comparison Report

The comparison report allows you to compare four different time periods
against one another. You can see sales and taxes between these different
periods at the same time.

= Comparision Report

1. Go to reports>Comparison Report
2. Select four different time periods

Tirne Pericd Tirne Period Tirne Pericd Tirne Pericd

This week N Last week N This ronth M Last 30 days M

Fun
3. Click run -

4. This is what the report looks like

MNET SALES

LIS$500

US$400

US$300

LIS%200

Us$100

I N—

Surmmary 201202019 - 23-1an-2019 13-12-2019 - 19-1an-2019 011372019 - 23122019 25-Dec-2018 - 23-13n-2019
Net Sales US30.00 US$15.96 U5$200.76 U58413.73
Tax US$0.00 US$0.80 US$10.30 Us$2101
Net Visid Us83.78 Us$2257 us§22872 U88257.51
Discounts US30.00 US30.00 US30.00 US0.00
Refunds US$0.00 US$0.00 US$0.00 Us$0.00
Gratuity US$0.00 US$0.00 U5$0.00 US$0.00
Cash US30.00 Us$16.76 US$22206 Usg446.74
Payments US30.00 Us$16.76 US$222.06 Us2446.74
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Creating and Editing Roles

1. Go to User Management>Roles

. . _— Role
You can either edit an existing role n or add a new role
3. From here you can give the role a name and set the permissions
however you like.

N

MHame * Bartender

BACK OFFICE >
FOS >
FOS OPERATIONS >
REFORT ACCESS >
DASHEOARD >

4. Click on Back office, POS, POS operations, Report Access, or dashboard
to find the permissions related to those sections.
5. POS and POS opertations deal with motly FOH options.

. Update
6. Once you have made your changes hit update.
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Customer Preference Report

The customer preference report shows you what your most popular items
are. It will show you the total amount sold in a category, subcategory or
serving size.

(P Customer Preference

1. Go to Reports>Customer Preference
2. Select an employee, time period, and if you want category, sub
category, and serving size on.

Employer Time Period

ALL v This month v €D cnzeory QD) suo Coveeory (D serving size

. » Run
3. Click run -

4. This is what the report looks like

Quantity Amount

Item Sold Void Total Group% Total%  Sold Vaoid Total Group% Total%
Beverages and Bar, Non alcoholic

Coffee 4 5 10 37.04 1299 Us$7.56 Us§1134 US$18.50 3267 434
Iced Tea 0 1 1 370 130 Us$0.00 US$1.9% US$1.5% 344 046
Kids regular/chocolate milk 0 1 1 370 130 Us$0.00 Us$1.29 Us$1.29 223 030
Coca-colaSoft Drinks s 0 5 2222 77% Us$13.74 US$0.00 US$13.74 2375 316
Adult Milk 1 0 1 370 130 us§2.19 US$0.00 us$2.19 378 050
Eottled domestic beer 0 1 1 370 130 US$0.00 US$3.50 US$3.50 805 030
Eottled imported beer 0 1 1 270 130 US§0.00 US84.50 US34.50 778 103
Glass of house wine 0 1 1 270 130 US§0.00 UsERTs Uss3.75 548 036
Beverages and Bar, Alcoholic

Draft Beer 0 5 5 1252 645 US80.00 US88.00 USE3.00 1283 184
Beverages and Bar Total 1 16 27 1111 Us$23.49 Us$34.37 Us$57.86 1111

5. You can export this as a excel, PDF, or CSV

[£] Export as excel Exzport as POF | [£1Exzport as CE8V
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Customers and Customer Info

1. To view your customers, you must go to Customers>Customer Info

8 Customers Info

2. Here you can see all your customers and their phone numbers.

[ ) bob bobby 8041517151 [iew |

3. Click on View to see their recent transactions m
4. From here you can see their receipt numbers and how much they spent.

Total Spent Weeldy Spent
ussen usgED
ugss0 usss0
uss40
uss40
ussan ||
\ us530
Us820
\ Us§z0
us$10 \
uss10
UssD
ol al LN & M @ Sl = @ ot @ ot
& 2 5 B i g N o R o 0
o e e W & v e o usso
< o Monday Tuesday Viednesday Thursday Friday Saturday Sunday

NO OFVISIT
SALE AMOUNT

FEEDBACKS

POSITIVE
NEGATIVE

Check No# Date Created Check Amount
1-005 10-Jan-201% 1579
1-007 10-Jan-201% 26.82
1-010 10-Jan-201% 000
1-009 10-Jan-201% 0.00
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5. If you click on the check number you can see what the purchased and other useful
information.

Custormer email

Check summa v Order Summary

Check Number 1-005 Item Price Us$ Qv AmountUs$
Date 10-Jan-201% 10:14 AM Dinosaur Nuggets 399 1 399
Table: PHONE Cocacola Soft Drinks 229 1 229
Seat Number 1 Cotacola Seft Drinks 229 1 229
Server Name Carson Training Cocacola Soft Drinks 229 1 229
Gratuity Us$0.00 Cocacola Soft Drinks 229 1 229
Discount US$0.00 Delivery Charge 200 1 200
CC Service Charge Us50.32 Subtotal 1315
Total US$15.79

Total Tip US$0.00

Tax Summary

Type Rate%  Amount US$

City Tax 5000 064

Tax Total c.64

Payment summary

Payment No Type TinUs CC serviceCharge US$ Amount US$  Status Auth code Transaction No

0 Cash 0.00 032 1579 Success

Daily Tender Reports

The daily tender reports show you how much in cash, gift cards, loyalty, and
other tenders you have brought in on a certain time period.

i Caily Tender
1. Go to Reports>Daily tender

2. Select the time period you wish to see

Time Pericd

Last 30 days N
|
3. Click run

4. This is what the report looks like
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Cash Gift Card Lovalty
21-Jan-201% 0.00 000 000
14-Jan-201% 1676 000 000
10-Jan-201% 136.96 000 000
07-]an-201% 5902 000 000
04-]an-201% 1032 000 000
21-Dec-2018 21318 000 000
27-Dec-2018 10.50 000 000
Grand Total 44674 [Xee] 0.0

Net Amt

0.00

170%

13971

60.20

1053

21744

10.50

44574

5. You can export this report as a excel, PDF, or CSV

[£] Export as EXCEL Fxzport as PDF | [£1Exzport as CSV

Day Shifts

1. Go to settings
2. Click on store
3. Go to store hours

Store Hours

4. Then click on Shifts
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Day Total
000
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13971
6020
1053
21744
1050
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5. Click on *add” then add a time for the shift and the time period

Shift Add

Meal Types From To Delete

Breakfast Lz}
o7 30 AM 10 30 AM

10 31 AM 05 00 PM

05 o1 PM 12 30 AM

6. Hit update to save

Delivery Zones

1. To get to delivery zones go to Settings>Store>Delivery Zone

2. Click on add

. . . i Mo w~E
3. Click on the “create a delivery zone option” -

4. Draw or drag and drop your delivery zone
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5. Name it, give it a charge, and an expected delivery time

Name Delivery charge Expected Delivery Time

‘ Name ‘ ‘ Us30.00 ‘ ‘ Minutes ‘

Map Satellite Enter a location

Save

6. Click on save

Swnc to Zenpepper

7. Click on Sync to Zenpepper

Denomination

1. To set up denomination go to settings>Store>Denomination

2. Click on add denomination

3. Give it a name and an amount
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New Denomination

Display Marme *

Arnount *

IS $0 D

Close

4. Click on save

S —

Display Name = Amount =

Penny Ust0.01
Nickel Ust00s
Dirne Usg0.10
Quarter Usg0.25
$1 Usg 1.00
$5 UsE 500
%10 USE 10,00
%20 USE 2000

350 USE 50,00

(= Q=== === = = =
-3

$100 USE 100.00

Discount Reports

Discount reports show you the activity of all discounts in your store. It will
show you the discount name, the total amount discounted, the percent of
discounts, and the discount type. You can also see which employee applied
discounts.
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1% Discount

1. Go to Reports>Discounts
2. Putin a report type, discount, employee, discount coupon type, and a
time period

Report Type Discount Employee DiscountCeouporType Time Period

Summary v ALL v ALL M ALL v Today v

) » Run
3. Click run -

4. Here you can see all of your discounts for the selected time period.

Discount Name: Total % of Total Count Average Discount Coupon Type
Total Discounts 6545 100.00% 3 21.88
10% off 447 6.81% 1 447 Prom
50% off! 5993 91.29% 1 5993  Promi
10% 125 1.90% 1 125  Promi
Total checks % of Checks discounted Gross sales % Discount of Gross sales Checks discounted
132 1.50% 3,213.10 204% 2

5. You can export this as a Excel, PDF, or CSV

[Z] Export as excel Exzport as FDF | [5] Export as CEV

Driver Reports
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Driver reports will show you who was a driver and on what days they were a
driver, which checks they delivered, the amount owed, and the delivery
charge.

1. Go to reports>Driver
2. Choose your driver and a time period

Driver Time Pericd

ALL M Last 30 days v

. > Run
3. Clickon run -

4. This is what the report will look like

Name Date Time Check# Amount US$ Owed US§ Delivery ChargelUS$

John Smith 01/16/201% 1503 2-002 1001 1001 100

Total 1001 1001 100

5. You can export it as a excel, PDF, or CSV

[£] Export as EXCEL Fzport as PDF | [£)Ezport as C8V

Email Receipt Template
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1. Go to Settings>Printer configuration>Email Receipt Template

B Email Receipt Template

2. Turn on or off any info you do or do not want to show up on these

receipts. These changes will reflect on the left.

3. Once finished hit update template

Employee Reports
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Lipdate Template

©

Table: [eex ]
Seat Ly |
SEMCEr NAME : Linga P25 Sereer
Check Mumber : L Reey ]
Date & Time CR-lan-2019:05:22
Custormer name ; Linga P55 Customer
Qrdar Summary

|berm Price ity Amount
Item # 1 [l i) a 1300
ltern # 1 2200 1 2200
ltern # 1 (e ed 1 Qoo
Itern # 1 1300 1 1200

tMod # 1 O3 00 2 O O

tdod # 2 (e 1 [
Zub Total SO0

Taee Summary

Type Fate % Amaunt
Service Charge 1000 [Tl
“alue Added [eTed Loalaley
Tax Total Lergle]
Gratuity : 1000
Discount : legiey
Check Total 6750
Tatal 6750
Cash Tendered Lergty]
Credit Card Tendered eiey
Gift Card Tendered leaey
Change Due [eae]

A st
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The employee reports will show you an employee’s attendance, payroll, role-
based payroll, labor, gratuity, and cash tip reports.

The attendance reports will show you the date, who clocked in, check in
time, check out time, how many hours, and job code.

[H Attendance
1. Go to Reports>Employee>Attendance

2. Select an employee, time period, format, and active/inactive employees.

Emnploves Time Period Format. Actived|nactive

All v Last 7 days v In Time v All v

 Run
3. Click run -

4. This is what the report looks like

Check In Check Out Hours Job Code

1125 AM 1136 AM 00:01 Managar
00:01

Date Name

17-)an-201% Bray gray

Total

5. It can be exported as a excel, PDF, or CSV

[£] Export as excel Ezport as PDF | [S] Ezport as CEV
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Payroll report will show you when someone clocked in, how long they were
clocked in for, over time hours, their pay, expected tip, non-cash trip, and
cash tips.

BF Payrall
1. Go to Reports>Employee>payroll !

2. Select an employee, process, time period, format, active/inactive
employees, and how to sort it.

Employee Process Time Period Data Range [From - To) Format
All T Dally M Date Range T 01-5ep-2018 23-)an-2019 In Tirne
Active/Inactive Sort By

Al M A-Z FirstName v

P Run
3. Click run -

4. This is what the report looks like

[Role: Checkln - CheckOut] urs OT Hours USS$ Reg Pay US$ TTL Pay Us$ Expected Tip US$ Non Cash Tip: US$ Declared Cash Tip
17-5ep-2018 [Admin: 10:23 AM - 11:33 AM] 25:10 0000 US$0.00 US$0.00 US$0.00 US$0.00  US$0.00
25-Nov-2018 [Admin: 10:47 AM - 12:37 PM] 2549 0000 US$0.00 US$0.00 US$0.00 USE0.00  US$0.00
27-Dec-2018 [Manager: 12:13 PM - 12:13 PM] 0000 0000 US$0.00 US$0.00 US$0.00 USE0.00  US$0.00

07-Jan-201% [Adrnin: 11:40 AM - 11:40 AM) 00:00 00:00 Us50.00 USg0.00 USg0.00 USZ0.00 USE0.00

17-Jan-201% [Manager. 11:35 AM - 1136 AM] 0001 00:00 US$0.00 Usg0.00 Usg0.00 USE0.00  USB0.00

11-8ep-2018 [Server: 11:15 AM - 11:15 PH] 1200 0000 US$%0.00 US§20.00 US$0.00 US$0.00  US$0.00

07-Jan-201% [Server 06:35 AM - 12:25 PM) 06:00 00:00 Us%45.00 US§45 00 USg0.00 USZ0.00 USE0.00

5. This can be exported as an Excel, PDF, or CSV

[£] Export as excel Ezport as PDF | [£] Ezport as CSV
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The role-based payroll report will show you what role someone was clocked

in as, their check infout time, their hourly rate, how many hours, how many

overtime hours, total overtime pay, total pay, gratuity, tips, cash tips, other

tips, net sales, and expected tips

1. Go to Reports>Employee>Role based payroll & Rale Based Payrall

2. Select an employee, process, time period, format, active/inactive
employees, how to sort it, and a role.

Emploves Process Time Period Date Range (From - Tej Fermat
All M Daily M Date Range M 29-Sep-2018 23-Jan-2019 In Time
Active/Inactive Sort By Rolg

All M A-Z FirstName v Al v

= Run
3. Click run -

4. This is what the report looks like

Name Date [Role: PerRate Reg  USfReg OT  US§ Tota  US$TTL  USFCC  USH Us$ uss Us§ US$Net  US§

Checkln- Hours  Pay Hows OTPay  Hous Pay Tip Gratity Other  Declared Total Sales Expected
CheckOut] Tris CashTip  Tips Tin

25-Nov-2018 [Adminl  US$000 2549 USS000 0000 USE000 2549 US$000  US$000 USE000 US$0.00 USS0.00 USS000  USES59.52 USH0.00
10:47 AM
-12:37
PM

27-Dec-2018 [Managerl  US30.00 0000 US3000 0000 USE000 0000 USP000  USS000 USE000 US3000 USS0.00 USS000  USEL0.00 USE0.00
1213 FPM
1213
PM

07-Jan-201% [Adminl.  US30.00 0000 USS000 0000 USE0Q0 0000 USE000  USEO00 USE000 USE000 USS0.00 USE000  USES621  USE0.00
11:40 AM

-11:40

AM

17-Jan-201% [Managerl:  US$0.00 0001 US5000  00:00 US3000 0001 USE000  USP000 USEO00 USS000 USH000 US30.00 USZ000 USE0.00
11:35 AM
-11:36

AN

07-Jan-201% [Server] US$750 0600 US$4500 0000 USHO00 0600 US$4500 US$000 US000 USE000 US$000 USHO00 US$0.00  US$0.00
06:35 AM
-1235

PM

5. This can be exported as an Excel, PDF, or CSV

[£] Export as excel Export as PDF | [5 Exzport as CSW
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The Labor report shows how long someone was clocked in for that time
period, their net sales, percentage of net sales, and the labor percentage.

B= Labour
1. Go to Reports>Employee>Labor

2. Select an employee, process, time period, format, and active/inactive
employees.

Employee Process Time Period Date Range (From - To) Format
Al M Daily M Date Range M 01-Nov-2018 23-Jan-2019 In Time

Active/|nactive

 Run
3. Click run -

4. This is what the report looks like

Name Net Sales Hours Labour %OF Net Sales Labour Percentage
GG 000 0000 0.00 0 000
Sarliea Gray 000 0600 4500 0 000
gray gray 000 00:01 0.00 0 000
testtogo 000 0000 0.00 0 000
Carsen Training 58298 2549 0.00 1 000
Summary 58298 31350 45.00 100 000

5. You can export this report as a excel, PDF, or CSV

[Z] Ezport as excel Ezport as FDF | [5] Ezport as CEV
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GCratuity Reports show you how much gratuity each employee earned in a
given time period.

= Gratuity
1. Go to Reports>Employee>GCratuity

2. Select the Employee, time period, and active/inactive employees.

Employee Time Period Date Range (From - To) Active/Inactive

Al M Date Range v 02-Aug-2018 23-Jan-2012 Al M

= Run
3. Click run -

4. This is what the report looks like

Mame Gratuity
Carson Training U5%0.00
Sarliea Grav U5%0.00
Dawn Linga US$0.00
Bray gray US$0.00
GG US%0.00

5. This can be exported as a Excel, PDF, or CSV

[£] Export as excel Fzport as PDF | [£)Ezport as C3V
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The cash tip reports show how much in cash tips a server made in a given
time period.

. BE=CashTim
1. Go to Reports>Employee>Cash tip

2. Select the Employee, time period, and active/inactive employees.

Ernploves Tirne period Activel|nactive

All v Last 7 days v All M
|
3. Click run

4. This is what the report looks like

Employee Date NetSales Tint% Non €ash Expected Cash Declared Cash
Scott Miller
16-Jan-201% US$1,202.05 12 US$220 65 US30.00  US$144.37
20-Jan-201% US§725.70 12 US§101.75 US$0.00  USEET.08
21-Jan-201% US§1,24595 12 US§267.00 Us30.00  US2149.99
22-1an-201% US$1,272.40 12 US$212.00 US30.00  US$152.69
Total US$4451.10 uUsts11.40 US$0.00 US$534.13

5. This can be exported as a Excel, PDF, or CSV

[£] Export as excel Export as PDF | [S] Ezpart as CSV
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EMV Settings

. . ™ Emv Settings
1. Go to Settings>Store>EMV settings

g Emv Settings

2. Click on Add EMV
3. Fill out the name, IP address, type, and serial

New EMV Settings

Marne *

Faod

[P Address *

192.163.9.14

Twpe *

SP-PAX

Serial Murnber *

53259352

Close | Save

Save

4. Click Save =
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O LEEERE © watch Tutorial

Bl Emv Settings

B

Mame - IP Address = Tvpe = Controls

Food 192168716 SPPAX E

Force Punch-in/Out

1.

Go to User Management>Forced Punch-In/Out

r Forced Punch-In/Cut

2. Select an employee, and a date.

. FLn
3. Click run. -

4. Review their clock in logs and time clock logs.

8 Time Clock Log BB Employee Clock-In

Date & Time Action Type Date InTime Qut Time: Controls

Mo Records Found Mo Records Found
« - forced Punch-fn/Out

i i - Time Event
5. To add a new time event click add time event.
6. Put in what role they were clocked in as, check in time and date and

check out time and date.

New Clock-In Event

Roles ™ Manager v | Check Out 18-Jan-2019 i}
CheclIn * 18-Jan-2019 e
Check Out Time * "~ ~
Check In Time * ~ ~ 11 36 AM
140 35 AM v v
v v
Save

7. Click on save.
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8. The new time event should have been added.

B8 Employee Clock-In

Date In Time Out Time Controls

17-lan-201% 11:35 &AM 11:36 AM E
- forecad Punch-fn/Cut

Front End Receipt Configuration

= Front End Receipt

—

. Go to Settings>Printer configuration>Front end receipt

2. Turn on or off any settings you want to show up on your receipt. Any
changes made will reflect on the example on the left.

3. Recommended logo size is 100x100 Upload it by turning on store logo

Store Logo
Upload image

R . ** Recommended image size should be 100°100
and clicking upload image

LIpdate Template

4. Once you have made your changes click update template
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Gift Card Reports

Gift card reports can show you all activity on all your gift cards. This includes
adjustments, redeemed, recharges, issued, refund, and voided gift cards.
This will show you some of this information on the GiveX reports as well.
1. Go to Reports>Gift card in the back office sl
2. Fill out all the applicable fields. (Card number, activity type, Employee,
and time period

Card Nurmber Activity Tvpe Ernploves Tirne Pericd

ALL v ALL v Today y

P Fun
3. Click on Run -

4. This will bring up a report for all gift card activity.

Card Number Date Employee Sale Number MNade: ActivityType Amount US$  Balance US$

00001 0%/14/2018 Carson Training Issued 3900 3900

5. This can be exported as an excel, pdf, or CSV
6. The same process is done to view GiveX cards.
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House Account Reports

The house account reports can either show all house account activity, or a
house account statement.

HA activity

1. Go to Reports>House account>HA activity = AT

2. Choose a card number, activity type, employee, and a time period

Card Nurnber Activity Type Employee Time Period

ALL B ALL B Today :

) = Run
3. Click run -

4. This is what the report looks like

Date Customer Card Number Check No User Name Activity Type Amount US$ Balance US$
01/17/201% Jim Jones 20144301 John Smith Issued 000 000
01/17/201% Jim Jones 20144301 2-008 John Smith Racharges 10000 100.00
01/17/201% Jim Jones 20144301 2-010 John Smith Redeemed 3260 67.40
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5. This can be exported as an excel, PDF, or CSV.

[Z] Ezport as EXCEL Ezport as FDF | [5] Ezport as CEV

HA Statement

Go to Reports>House account>HA statement
2. Choose a card number and a time period

Ju—|

Customer Tirne Pericd

|
3. Click run

4. This is what the report looks like
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Check # Menuitem HaRecharge Price US§ Tax Us$ Gratuity Us$ Total Us$ Tims Us$
./ /' /! ! ! | | |
01/17/2019 2-008
HA-20144301 10000 000 0.00 000 000
Discount 1000 0.00 000 1000
01/17/2019 2-010

SANDWICHES 1100 066 000 1166
OPENITEM 025 002 000 027
OPENITEM 2500 150 000 2650
Discount 550 033 000 532

Summary 100.00 3625 218 000 3842 000

Beginning Balance 000

HA Recharge 100.00

Net Sale 3625

Tar 218

Gratuity 0.00

Tip 0.00

HA Payment 3260

HA Refund 0.00

HA Adjustment Credit 0.00

HA. Adjustment Debit 0.00

Other Paymant. 0.00

Current Balance 5740

5. This can be exported as an excel, PDF, or CSV.

[£] Export as EXCEL Fzport as PDF | [£)Export as CE8V

Kitchen Receipt Template
1. Go to Settings>Printer Configuration> Kitchen Receipt Template
& Kitchen Receipt Template

2. This will change how your kitchen receipts print out

@ x/

3. Turn off or on any info you do or do not want on your receipts
4. Once changes have been made click update template at the bottom

Lipdats Template
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Lay Away Settings

1. Layaway settings are found in Settings>Store>Lay away Settings

B Lay Away Settin .. .
Y fuay Selings (this is a web POS function only)

Enable Lay Away Settings
2. Click on enable lay away settings
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3. Set the minimum deposit, percentage, cancellation charge, and
cancellation amount.

% Lay Away Settings

Enable Lay Away Settings
Minirnurm deposit * Percentage v
Percentage”% i)
Cancellation Charge * Amount v
Amount © USELO00
Deductedin® '® Netsale ' Deposit

Update

4. Click on update.

How to Release an IPad License

1. If you get a “No License Available” error when you log into the
application, you must release an IPad License. Please process all offline
transactions before releasing a license. (Please note you will have to
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change your POS settings and hardware settings in operations when
you log back on)
2. Go to Settings>IPad Licenses

& Printer Configuration

&, |Pad Licenses

3. Find the IPad you wish to release and click the release button

(please note that the IPad cannot be linked to a revenue center in order
to release it))

B IPad Licenses

Node d - Device Type Device Name Last Login Time Last Access Time Last Sync Time Controls

AGOL v IPAD Carson D1/14/2019 @ 1:15:32 PM D1/14/2019 @ 5:25:40 PM B1/14/2019 @ 32540 PM

10 15 20

4. Confirm the release.

License settings
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License settings allows you to turn on any add-ons you may have purchased
for your store. Such as web order, texting, customer display, waitlist, and call
center. These need to be turned on to be able to use them.

. . . . & License Settings
1. Go to enterprise>Licenses>License settings

2. Turn on any add-ons you purchased and for what store.

Licence Settings

Store ‘WebOrder {Max Stores : 1) Texting (Max Stores : 1) Customer Display (Max Stores : 1) Caller ID (Max Stores : 1) Wait List {Max Stores 1) CallCerter {(Max Stores : 1)

Chalmun's Cantina a aD
Employee Test Account DF (@ ) (@ x] (@ x] (@ x] aD D x
Test Store Cantina (@ x] (@ x] (@ x] aD ad 8

: Update
3. Click update.

Back Office Dashboard

1. Once you have logged in you will be redirected to the dashboard
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2. Here you can find sales info for your store
3. You can change the date in the upper right-hand corner

B 04-1AN-201% 12:00 AM O4-1AN-201% 1157 PM ~" (7

4. You can see customer sales up top
5. You can see the employee and labor reports up top too

Customers  Employees

Customers  Employees

Live Updates

B My Stores

NET SALE

@ Dashboard

Veid - US$20.67
Us$19.20

P

E=a

CUSTOMERS
a 47 US$5.72 4 US$31.48

Us$14.80

222

MET SALES BY HOUR

Notification Settings

f=4 Motihcation Settings

1. Go to settings>Store>Notification Settings
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2. You can set notifications for discounts, void, cash drawer openings,
time clock, daily KPI, end of day, and a waitlist alert
3. Set amount for void and discount alerts
4. Turn on either text or Email alerts
5. Type in your Email and phone number

Motification Email Text

Discount @
test@mail.com 838-888-8388
US$0.00
e o an an

Enter Emaillds Enter Phone No

US$0.00

6. Hit save

Overtime Settings
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. . . & Qvertime Settings
1. Go to settings>Store>Overtime settings

. . @ Cvertime
2. Click on the add overtime button -

3. Fill out the form weekly or hourly , how many hours, percentage, and
the effective date

New OT Settings

Chertime

Vifeekly

Hours

40

Percentage

150

Effective Date

0d-Jan-2019

. Save
4. Click save
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Paid in/Paid out Reports
This report shows you all your paid in and paid out actions on tills for a

certain time period. This will show you which node it was performed on, the
date, paid in/out by, the amount, who it was paid to, and the reason why

there was a paid in/out.

# Paid In/Paid Out

1. Go to Reports>Paid in/Paid out
2. Assign either pay in or out and give it a time period you wish to see.

Paid Type Tirme Pericd Date Range (From - Ta)

ALL M Date Range v 01-5ep-2018 23-Jan-2019

Run
3. Click run -

4. This is what the report will look like

Node Business Date Transaction Date Paid In/Out By Amount US$  Paid From/To Reason

A00L 29-Now-2018 2%-Now-2018 1128 AM Carson Training 1000 joe Test

Total 1000

5. You can export this as an excel, PDF, or CSV

[#] Export as excel Export as FDF | [5] Ezport as CSWV
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Printer Reroute

& Printer Reroute
1. Go to Settings>Printer Configuration >Printer Reroute

2. Choose to reroute by node or role

Reroute By Role ¥

Reroute By Mode v

3. Click add Reroute by node or role ikl KRR

4. Assign either a node or a role to reroute, choose the printer it will be
coming from originally, then a printer you want it to print to, then give
it an applicable time period.

B Reroute By Node

Node ® AQOL

From Printer = 192.168.2.253

ToPrinter * Mo Print

Applicable Tirme Period ™ Days of Week

Days of aweek * ‘ MONDAY x || WEDNESDAY x

Settime
Applicable Time *
pplicable Time Start time End time

~ ~ ~ ~
08 - 00  AM 11 : 30  PM
v ~ ~ v

. Save
5. Click on save -
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Refund Report

The refund report will show you what was refunded, how much it was
refunded for, who refunded it, and the payment name for the refund.

I Refund
1. Go to Reports>Refund _

2. Select the Employee, payment option, payment name, and a time

Emplovee Payment Option * Payment Name Tirne Period
ALL v By Payment Name v All v Last 30 days v

P Run
3. Click run -

4. This is what the report looks like

Date Check # Reason Device Refurd By Payment Name Amount

16-Jan-201% 2-003 AC02 John Smith mppg 001

16-Jan-201% 2-002 A002 John Stnith mppg 001
Total 002

5. It can be exported as a excel, PDF, or CSV

[£] Export as EXCEL Export as PDF | [S] Ezport as C5V
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Revenue Center Settings

) = Revenue Center
1. Go to Settings>Store> then Revenue Center

2. Click on Add Revenue Center
3. Give it a name and assign nodes to it

New Revenue Center

Mame *

Modes *

Select Some Options

Close

. Save
4. Click on save &k

B8 Revenue Center

Search| |

Name - MNodes Controls

Test rewvenue center AO01-Carson n
10 15 20
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Revenue Center Reports

The revenue center reports will separate out reports by number of guests,
checks, net sales by category, net sales by shift, and net sales by revenue
center.

£ Revenue Center
1. Go to Reports>Revenue Centers _

2. Select the sales by revenue center and your time period

Sales By Revenue Center Time Pericd

| Murnber of guests % | | Murnber of checks * | | Met sales by Category ® Last 30 days v
| Met Sales by Shift * | | Met sales for Revenue Center |

. » Run
3. Click run -

4. This is what the report will look like

Meal Types Food Test Revenue Center Otheris) Grand Total
Breakfast 3 2 o 5
Dinner 5 0 o 5
Lunch 1% 11 5 33
Total 24 13 5 43
Mo Of Chedks
Meal Types Food Test Revenue Center Otherls) Grand Total
Braakfast 3 2 [ 5
Dinner 5 0 a 5
Lunch 5 11 3 12
Total 13 13 3 2%

5. You can export this to a excel, PDF or CSV

[£] Export as excel Export as PDF | [E]Ezport as CEV
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The Royalty/Franchise tab is if you run a franchise in the same account. This

makes it so they pay royalty fees.

1. Go to enterprise>Royalty/franchise

2. From here you can turn on royalty and enter in bank details and a

percentage that goes towards royalties.

&8 Royalty/Franchise

Name - Royalty/Franchise Bank Details

Carson Train Menu-RibCity Reuting 1111111

Bk e

111
1111

0 15 20

Controls

a BB

L
3. Click the check box to save. .|
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Sales Recap Report Settings

. . Bl Sale recap Report Settings
1. Go to Settings>Store>Sales Recap report settings

2. Turn on or off what you want to see in the sales recap report

Sale recap Report Settings

Guest/Checks @ (@ x] Department Summary @ (@ x]
Sales Category Summary @ (@ x]
GrandSale @ v
P an

Gross Receipt @
Gross Veid @ Summary
NetVoid @ Opening Balance @

PadIn/Out @ v
—

CashDrop @ ao
CCSplitUp @

Cash Expected. @
Other Payments SplicUp @

Cwer Shortage @
Taves

Payment Name
TaxSplcUp @

System dafined name @
TaxErempt @

User defined name @
Tacwith Net sales @ (@ x]

. Update
3. Click update
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Sales Reports

The Sales Report tab is where you can find department sales, category sale,
subcategory sale, Menu Item Sales, Modifier Sales, Hourly sales, Daily sales,
sales recap, cashier out, weekly summary, and the sale summary reports.

[H Department Sale BF Categary Sale = 5ub Categary sale WY Menu Hem Sale B Madifier Sale <k Haurly Sale Daily Sale [E Sale Recap & Cashier out L Weekly Summary W Sale Summary

1. Each tab has drop down menus you can choose from department
down to menu item sales. As well as a time period drop down menu.

Departrnent Tirme Pericd

2. Once you have chosen which report you want to see and the time

mRun
period hit run -

3. This will bring up a summary of the section you chose

Category Subs Category Menu Itam Serving Level Split By ServingLevel Employee
Al M Al M Al M Al - a» Al
Time Period
Last 30 days -
TOP 5 MENUITEM $SALES Bar - uss70n

uss70
Us860

USEE0
Usss0

Us850 Uss40

USE30
USE40

us$20
Us§30

ussin
Us§20 usso. /

&&ff&&e‘f&&e‘fé‘&cf«f«f&cf@f@&&

Us§io ,b@ ,f -

- <
o & \\ \,\,Q .\Q ,\ﬁ »ﬁ VQ G,Q q,c ,\q R,q Q)Q gf K

Pick Three Tony's Combo [ 1 Full Rack of Bahy BackRibs [—__] BRQ Chicken Bar-6-0 Beef Din

(Example
menu item sales)
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4. At the bottom you can see a full list of each department, category, sub
category, menu item, and modifier sales. How many times it was
selected and purchased and the percentage of sales that item was.

Export as excel | [B Expor

Name Sale Amount LSS Quantity Tax US$ Discount US$ % of Sale
‘Lil Shrimpers Basket 42% 1 021 000 102
1 Full Rack of Baby Back Ribs 3198 2 160 000 742
Adult Milk 21% 1 011 000 052
Bar-B-Q Beef Dinner 2227 2 113 000 531
Bar-B-Q Chicken 627 1 031 000 150
Bar-B-Q Chicken Plate 7o 1 040 000 1%0
Bar-B-Q Pork Dinner 102% 1 052 000 245
BBQ Chicken 2394 -] 120 000 370
Bl cod thai chilli sauce 2000 2 100 000 476
Bottled domestic beer 700 2 036 000 147
Bettled imported beer 2.00 2 046 000 214
Buffalo Chicken Tenders 278 2 050 000 238
Buffalo Shrimp B9% 1 045 000 214
Chocolate, Choeolate Mania 495 1 025 000 118
Coca-cola Soft Drinks 1374 -] 0686 000 327
Coconut Cream 395 1 020 000 094
Coffee 745 5 045 000 225
Crunchy Onion Rings 14.97 2 075 000 357
Dinosaur Nuggets 1596 4 080 000 380

5. This can be exported as a PDF, Excel, or CSV
6. The Sales recap report gives you a summary of an entire day or time
period

Date: 14-1an-201% 02.05 PM - 14-Jan-201% 03.01 PM

CHECK STATS OTHER PAYMENT(S)
Check Count 3 Cash 16.76
Guest Count 3 TOTAL 1676
#uerage Per Check 532
PAYMENT SUMMARY
SALES Credit Card 000
Gross Sales 4193 Other Payment(s) 16.76
Net Sales 1596 TOTAL 1676
Grand Sales 16.76
SUMMARY
Gross Reczipt 16.76
Opening Balance 400.00
Gross Void 25.17
Paid In 000
Netvoid 2397
Paid Out. 0.00
TAXES Cash Drep 100.00
City Tax 080 Cash Expectad 31676
TOTAL 080 Over ] Shortage -316.76
TAX EXEMPT 0.00
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7. The Cashier out report shows a single cashier’s reports.

Date: 27-Des-2048 1218 PM - L4-Jan-2019 02:48 PM

Employee; Carson Training

CHECK STATS

Check Caunt

Guest Count

Average Per Check

SALES

Grass Sales

et Sales

Grand Sales

Gross Receipt

Grass Vaid

MNetioid

TAXES

City Tax
TOTAL

T EXEMPT

OTHER PAYMENTIS)

TOTAL

8. The Sales Summary allows you to see each check that has been

completed.

Check No Transaction Date Net sales US$
1003 1421an-2018 02:11 P 399
1-002 14.Jan-2010 02:09 P 1107
1014 10-Jan-2015 02:24 PM 15.96
1013 10-Jan-2015 02:21 PM 37.45
1003 10+1an-201% 11:09 AM s6.21
1-008 10.1an-2010 10:34 AM 23.32
1007 10-Jan-2015 10:32 AM 3616
1005 10-Jan-2015 10:14 AM 1645
1004 0d-Jan-2015 0600 PM 189
1-005 0d-Jan-2019 0800 PR 180
1008 04-Jan-2015 05:58 PM 189
1002 Od-Jan-2015 05:57 PM 1.9
1001 0d-Jan-201 05:57 PM 229
1008 31-Dec-2018 1145 AM 08.77
1001 28-Dec-2018 03.02 PM 104.20
1008 27-Dec-2016 12:25 PM 10:00
Total 41973
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Total tax amount US$

az

1427

70847

41375

43424

446,74

26645

29375

2101

21.01

000

44874

44674

PAYMENT SUMMARY

Credit Card

Other Payment(s)

TOTAL

NON SALE REVENUE

Delivery Charge

TOTAL

DISCOUNT

check Discount

Item Diszourt:

TOTAL

Discount Tax

“oid Discount

“oid Discount Tax

SUMMARY

Opening Balanze

Paid In

Paid Dut

Cash Drap

Cash Expected

Over / Shortage

0.00

446,74

44674

1200

1200

000

000

0.00

000

40000

000

000

10000

73474

64474

Inclusive tax amount US$ €€ Service Charge US§ Discount US$  Gross Receipt USS
0.00 008 009 437
0.00 023 000 1232
0.00 084 008 1740
0.00 078 000 8975
0.00 118 009 6220
0.00 057 000 2915
0.00 074 008 8756
0.00 082 000 1641
0.00 004 009 202
0.00 004 009 202
0.00 004 008 202
0.00 004 000 202
0.00 0035 009 245
0.00 207 009 10979
0.00 219 008 11165
0.00 000 000 1850
0.00 873 0.00 45547



£ LINGA POS

Linga POS Manual 2019

9. You can also click on each check to see exactly what was ordered on
. And send an Email receipt

there

Customer email
Check summary
Check Number
Date

Table

Seat Number
Server Name
Gratuity
Discount
CardCharge
Cash Discount
Total

Tota Tip

Tax Summary
Type
City Tax

Tax Total

Payment summary
Payment No Tvpe
0 Cash

1 Cash
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1-003

14-Jan-201% 0Z:11PM

asR

1

Carson Training

US80.00
US80.00
us$0.08
us$0.08
usg4.19

Us$0.00

Rate% Amount US$

5000

TipUS$
000

000

020

020

CC Service Charge US$
004

004

Order Summary
Item Price Us$
BEQ Chicken 397
Sub total

AmountUsS$  Status Auth code

200 Success

21% Success

Qry Amount Us$
1 357

399

Transaction No
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Service Charge Settings

1. Before adding a service charge you must first turn on service charges in
the settings tab under store. (cash discount MUST be off for this)

Service Charge

Service Charge Mame

Cach Discount x

. (= Service Charge
2. Then go to service charges up top

. i Service Charge
3. Click on add service charge @ Service Charge
4. Select the card type, service charge percentage, and tip percentage

New Service Charge

Card Type *

Select Card Type d

Service Charge © %%

ThR

Tip Charge 5%

D

. Save
5. Click save -
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Signing into the Back Office

1. Go to https://www.lingapos.com/signin/
2. Type in your Email and password

3. Click Login

4. This will bring you to your dashboard

n Train Menu-RibCity #&

2 ¥ e T Live Updates B 03JAN-2019 1200 AM  03-AN-2019 1159 PM V' 3

I My Stores TRANSACTIONS

® Dashboard Vaid - US$0.00 Void - US$0.00

(=]
i Prodicts/ltems 3 US$0.00 US$0.00 5
ﬁ Inventory 4 DISCOUNT REFUNDS
o Settings >
8 Waborer usso.00 Ml 3% US$0.00
R UserManagemert >
S Customers »
Bl Reports > US$0.00
¥ ot >

NET SALES BY HOUR

SALE PER ORDER TYPE SALE BY TENDER
_— osR _— EX
W TAELESERVICE _—iEA
— ToCo M VASTER
Bar Ta DISCOVER
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Store Hour Settings

1. Go to settings then store

2. Click on store hours up top
3. Set your stores hours

Linga POS Manual 2019

Get The Confirmation Before Close The Day

SUNDAY *

MONDAY *

TUESDAY *

WEDNESDAY *

THURSDAY *

FRIDAY *

SATURDAY *

Update

AM

P

AM

AM

00 AM

AM

AM

o

P

P

P

P

P

P

P

4. Only turn on get the confirmation before the close the day if you run a

24 hour store

Get The Confirmation Before Close The Day

D

: LUpdate
5. Click on update at the bottom to save your changes
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Store information

INNOCENIES

Name™ @

Click on settings
Click on store
Then Store Info up top

. Here you can add general store settings. Such as the name, address,
languages, and the time zone.

| Carson Train Menu-RibCity

Linga POS Manual 2019

‘ (GMT-05:00) Eastern Time US and Canada) M ‘

Phone Number @

Languages® @

‘ English % | | French % ‘

Emal @

Address Line 1 @

Address Line 2 @

City @

Storelmage @

State @

Latitude @

ZipCode @

Map  Satellite

Lengitude @

Get my location

5. You can also set your map up here by clicking “Get my Location”

(et my location

. Update
6. Click update to save
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Sync Zenpepper with the Back Office

o Wb Order

1. Go to settings>Store>Web order

S5YNC DATA TO WEE ORDER

2. Click Sync Data to Web order

SYNC DATA TO WEB ORDER
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Table Layout

i H Table Layout
1. Go to Settings>Store>Table Layout
2. You can add a floor by clicking add floor
3. You can add tables or static objects to the floor by clicking these
buttons
Table Option(s)

Static
object

K3
4. You can also edit table names by hitting the edit button .

. | Apply Changes
5. Once you have your tables added click on apply changes
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Static
object’

Floor: Floor 1

Floor 1

Tax Reports

The tax reports show you how much your customers are getting taxed by

each tax that is set up in your store. It also shows the net sales and how
much of it was tax exempt.

% Tax Report

1. Go to reports>Tax report
2. Select the time period you wish to see

Tirme Pericd

Last rmonth v
|
3. Click run

4. This is what the report will look like
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Tax Name Tax Percentage Net Sales Tax amount Tax Exempt

City Tax 5000% USs$20%.02 US$15.27 US$0.00

Total 1527 a.co

5. You can export this report as a excel, PDF, or CSV.

[£] Export as EXCEL Fzport as PDF | [S1Export as CEV

Till Reports

The till reports will show the till's name, the date it was opened, who opened

it, the cash expected, amount that was in the till, and if it was over or short
and by how much.

1. Go to reports>Till

2. Select the employee, till type, and a time period

Emplovee Till Type Time Pericd

ALL v ALL v Last 30 days v

> Run
3. Click run -

4. This is what the report looks like
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User Cash Expected US$ Amount US$  Over/Shortage US$
£002 - 1(G) 15-1an-201% 11:31 AM John Smith 200.00 20000 000
£002-1 04-Jan-201% 11:37 AM John Smith 200.00 20000 0.00
£002 - 1(G) 27-Dec-2018 12:28 PM John Smith 200.00 20000 000
Total 600.00 60000 0.00

5. You can also click on the till to see more details about the till

Operedon: 15-Jan-2019 11:31 AM Closedon: 15-Jan-2019 07:00 PM
Opened by : John Smith Closed by :
TILL SUMMARY

Total Starting Cash 20000

Pay-Outs 0.00

Pay-Ins 0.00

Cash Drops 0.00

Refund 000

Void Cazh Amount 000

Cash Transactions 000

Expacted Cashin Till 20000

Ending Cash Tetal 20000

Differences Us$0.00

6. You can export this as a Excel, PDF or CSV

[£] Export az EXCEL Export as PDF | [S] Exzport as CEV

Cash Transactions
&% Cash Transachan

1. Under the till report go to Cash transaction
2. Select the employee, transaction type, and the time period

Emploves Transaction Twpe Time Pericd

ALL ) ALL v Last month )

. » Run
3. Click run -

4. This is what the report looks like
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Transaction Date Employee Check # Node: Transaction Type: Amount US$ Reason
27-12-2018 12:27 PM John Smith 2-001 £002 cash 583
27-12-2018 12:27 P John Smith 2-001 2002 Void Cash -5.83
21-12-2018 03:46 PM John Smith 2-001 #002 Cash 1668
21-12-2018 03:45 PM John Smith 1-001 £002 cash 1251
13-12-2018 09:46 AM John Smith 3-001 £003 Cash 3048
10-12-2018 05:02 PM John Smith 3-003 #003 Cash 583
10-12-2013 05:00 PM John Smith 3-002 £003 Cash 583
10-12-2018 04:58 P John Smith 3-001 £003 Cash 583
06-12-2018 0107 P John Smith 2-003 #4002 Cash 1550
Total 9308

5. You can export this as a Excel, PDF or CSV

[£] Export az EXCEL Export as PDF | [S] Exzport as CEV

Transaction Reports

Transaction Reports will show each transaction made on a certain day or

B Transaction
date range.

Void Transaction Reports will show each transaction that has been voided on

. Bl Vioid Transactian
a certain day or date range.

1. To run both of these reports you must choose a tender option, tender
name, and a time period.

M|Page



.@. LINGA POS Linga POS Manual 2019

Tender Option * Tender Mame Tirme Period

By Tender Mame v All v Today v

. Run
2. Click run -

3. Here you can see all transactions and voided transactions.

Check Number Date PaymentNo  Tender Name Card Number Auth Code Status €€ Tip Charge US$ CC Service Charge US$ Amount US§ Tip Us$
(Last 4-digits)
1-003 27-Dec-2018 12:25 PM 0 FastCash Suces 000 0.00 1050 000
1-001 31-Dec-2018 03:56 PM 0 Cash Suces 000 219 11165 000
1-002 31-Dec-2018 04:08 PM 0 Cash Succs 000 207 1057% 000
1-001 04-1an-2019 05:57 PM 0 Cash Succs 000 005 245 000
1-002 04-1an-2019 0557 PM 0 Cash Suces 000 004 202 000
1-002 04-1an-2019 0558 PM 0 Cash Suces 000 004 202 000
1-004 04-1an-2019 06.00 PM 0 Cash Suces 000 004 202 000
1-005 04-1an-2019 06.00 PM 0 Cash Suces 000 004 202 000
1-003 10-1an-2019 02.28 PM 0 Cash Suces 000 118 5020 000
1-012 10-Jan-2019 02:22 PM 0 Cash Succs 000 078 32.7% 000
1-014 10-Jan-201% 02:24 FM 0 Cash Succs 000 008 407 000
1-014 10-Jan-201% 02:26 PM 1 Caxh Suces 000 026 1203 000
1-005 10-1an-201% 10:20 AM 0 Cash Suces 000 032 1611 000
1-007 10-1an-2019 10:36 AM 0 Cash Succs 000 074 3756 000
1-008 10-1an-2019 10.37 AM 0 Cash Suces 000 057 2915 000
1-002 14-1an-2019 02.11 PM 0 Cash Suces 000 025 1282 000
1-002 14-Jan-2019 02.11 PM 0 Cash Suces 000 004 204 000
1-003 14-1an-2019 02.27 PM 1 Cash Suces 000 004 223 000
Total ° ° 0.00 B73 45547 000

4. This can be exported as an excel, PDF, or CSV

[£] Export as excel Export as PDF | [5 Exzport as CSW

User Management

& Users
1. Go to User Management>Users Ik

2. You can either edit n reset password , enable sign in E disable

sign in ,or add a new user

3. When adding or editing a user you must give them a name (first and
last), a role, language, PIN, and an initial screen when they sign in to the
POS.
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4. If you wish to let them log into the back office you must turn on enable
sign in and give them an Email and password.

Enable sign in

Ernail *

FPassword *

. Save & Mext
5. Click on save and next at the bottom.

6. On the payroll screen you can add a wage either by hourly or monthly

+ Payments

by clicking add payments
7. Select a wage by, effective date, and a salary then click on save.

Wages By
Monthly

Effective Date
18-Jan-2019

Salary
US4$0.00

Cancel

8. Disable sign in removes their access to the back office.
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9. Enable sign in give them access to the back office n it will ask for a

Sign in settings
Ernail *
testi@mail.com

Paszwoord *

LA A L 2 2 L .L L L)

Confirm Password *

LA A L 2 2 L .L L L)

Email and a password. Then submit.

10.Reset Password resets the password they use to log into the back
office.

Mew Password *

LA 22 222 L L]

Confirm FPasswiord *

'Oi‘i‘i‘iq

1. Type in your new password and click reset.
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Void Reports

Void Reports will give you any info about a void that happens within your
store. Such as the node, check number, date, item name(s), quantity, price,
tax, discount amount, void reason, and who opened and voided the check.
Employee will show you what cashier or server voided what check.

1. Go to Reports>Void
2. Select the node or the Employee, then select the time period.

Mode Time Pericd

All M Last 7 days v

Ernploves Tirne Period

All v Today N
|
3. Click on run

4. This is what the report looks like

Node Check# Date Item Name Quantity Amount US$ Tax Us$ Discount US$  Void Reason OpenBy Void By
£001 1-004 21-Jan-201% Coffes 1 189 007 000 L Carson Training Carscn Training
£001 1-004 21-Jan-201% Coffes 1 189 2,07 00 L Carson Training Carson Training

Total 2 378 018 0.00

5. It can be exported as a excel, pdf, or CSV.

[£] Export as excel Export as PDF | [S]Export as CEV
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Waitlist Settings

. N =1 Wit List
1. Go to Settings>Store>Wait list

2. Click on add wait list reason Kk

3. Name the reason and hit save

MNew Wait List Reason

Whit List Reason *

Reservation]|

Close | Save

4. Then click add wait list

5. Give it a minimum number of seats, max number of seats, and a
occupied time

Min Seats *

3

Max Seats *

13

DcocupiedTime *

02 v 00

Close | Save

6. Click save
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Departments
Creating a Department
1. Left Tab select Department
GAPOS |= Deostnens

Michael Berg
o
[} ¥
B Departments

Name - Description *  Controls

No records found

z |
2. Select ™ © Departmen on the top Right

a. Department Name is Mandatory
b. Description is Optional
c. Department Code is Option for Accounting Software

New Department

Mame *

Enter Mame

Description

Department Code

| Close
d.
e. Select m

NM7|Page



.@. LINGA POS Linga POS Manual 2019
Coursing
Creating a Coursing

1. Left Tab select Coursing

i, Coursi .
2. Select ™ on the top Right

a. Coursing Name is Mandatory
b. Priority must be Greater than 1
i. Priority is the way it way shows on the iPad while ordering
and order it will show in the kitchen if you want it to print by
coursing.

MName *

Priority *

1

C.
d. Select m

Save And Publish

Ak

e. Or Select then resync each iPad
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Serving Size Level
Creating additional Serving
1. Left Tab select Serving Size

(sl O Serving Size Level
B Serving Size Levels
B My Stores
Active Search:
@ Dashboard Name - Description Controls
1 Products/ltems EACH [ #]a]
55 Import/Bxport emn E
i an
* an
an

2. Select © on the To Right

a. (There are serving size already created as default in the system
because of Inventory)

b. Serving Size Name is Mandatory
c. Description is Option for Accounting Software

New Serving Size Level

Mame *

Description

d

e. Select m
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Creating Taxes - By Item

1. Left Tab select Taxes
Gn POS = Taxes Training Store V/

Michael Berg
o

(] ¥

# My Stores

Search:
@ Dashboard

Name =« ApplyTo = Percentage = Default = Inclusive = Apply For Controls

W Products/Items
No records found

B Import/Export

FB Departments

Bl Coursing

T Serving Size Levels

Taxes ‘

a & Categories
.

2. Select © on the Top Right
a. Tax Name is Mandatory

New Tax Tax

Name *
Name * County Tax 1%
Apply To *
‘ ITEM v
Apply To *
m Default tax
Select Apply To v
Cn Quantity Based Tax
Percentage *
m Inclusive tax
0.000
Percentage *
Tax Code 0.000
Tax Code
= [ o | Upsat | Update A P

b. Apply To (Select from the Dropdown Box choose ITEM)
c. Option to choose (Any or None)
d. Default Tax
e. Quantity Base Tax
i. If Quantity Base Tax is on
1. Set Percentage click the

2. Must enter a Quantity and %
f. Inclusive Tax
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g. Percent is Mandatory (Percent must be a whole number) Example
6% looks like this 6.000 not 0.600
h. Tax Code is Option for Accounting Software

i. Select m

j. Or Select then resync each iPad
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Creating Taxes - By Check
1. Left Tab select Taxes
Gn Pos = Taxes

B Michael Berg

(-] ¥
# My Stores

@ Dashboard

W Products/items

B Import/Export

Default =

No records found

Linga POS Manual 2019

Training Store vV

o]

Search:

Inclusive = Apply For Controls

[B Departments
E Coursing
I Serving Size Levels

@ Taxes

a 8 Categories

'y T: .
2. Select on the Top Right

a. Tax Name is Mandatory

Name *

Apply To *

Select Apply To v

Percentage *

0.000

Tax Code

MName *

County Tax 1%

Apply To *
CHECK

m Apply On Subtotal

Check Amount**

Percentage *

Tax Code

" Tax applicable for the check equal or greater than the entered check amount

Lcose [ Upcte | Ui ns P

US$0.00

0.000

b. Apply To (Select from the Dropdown Box choose CHECK)

c. Option to Apply on Subtotal

d. Check Amount

i. Tax applicable for the check equal or greater than the entered check amount

e. Select m

f. Or Select SRR AT
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Creating Taxes - By Tax on Iltem Tax
1. Left Tab select Taxes

= s Store V'
Gn POS Taxe Training Store
Michael Berg
& o
e ¥
B Taxes
My Stores
Active Search:
@© Dashboard
Name = ApplyTo = Percentage = Default = Inclusive = Apply For Controls

W Products/items

No records found

B Import/Export

[B Departments

El Coursing

i Serving Size Levels

a 88 Categories

z
2. Select ™ o on the Top Right

a. Tax Name is Mandatory

£ Taxes ‘

Name *
Name *
County Tax 1%
Apply To *
Apply To * TAX ON ITEM TAX v
Select Apply To v Percentaze ©
Percentage * 0.000
0.000 Tax Code
Tax Code
Apply For *
Select Some Options
coe

b. Apply To (Select from the Dropdown Box choose ITEM)

c. Percentis Mandatory (Percent must be a whole number) Example 6% looks like this
6.000 not 0.600

d. Tax Code is Option for Accounting Software
e. Apply For - you must select the Tax you already created that you want the Tax on Tax

Added to.
f. Selectm
g. Or Select L RTE AT then resync each iPad
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Creating Taxes - By Tax on Check Tax

1. Left Tab select Taxes

GA POS

B Michael Berg

(2] ¥
8 My Stores
@ Dashboard

W Products/items

3 Import/Export

FB Departments

El Coursing

i Serving Size Levels

A Taxes

88 Categories

a.

Taxes

Training Store vV

z
2. Select ™ o on the Top Right

a. Tax Name is Mandatory

Name *
Apply To *
Select Apply To

Percentage *

Tax Code

o
Active Search:
Name =« ApplyTo = Percentage — Default = Inclusive = Apply For Controls
No records found

Name *

County Tax 1%
Apply To *

TAX ON ITEM TAX v

r
Percentage *
0.000

0.000 Tax Code

Apply For *

Select Some Options

| Close
b. Apply To (Select from the Dropdown Box choose ITEM)
c. Percentis Mandatory (Percent must be a whole number) Example 6% looks like this
6.000 not 0.600
d. Tax Code is Option for Accounting Software
e. Apply For - does not need to be an option
f. Select m
g. Or Select Gt 1 then resync each iPad
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Creating Categories

1. Left Tab select Categories

image Nome - Department Coursing Printers Controls
W Products/tems > APPETIZER AFPETIZER Kitcher [/ ]a]
a t
m BEER A BEVERAGE [ /] 5]
- BEVERA Food
s l" £ £ BEVERAGE nn
= — E DESSERTS Foox DESSERT fowran (/]3]
ad. I

sl ©Catego
2. Select ~ onthetop Right

a. Category Name is Mandatory
b. Department —you can select the departments you already programmed, or you can
cli he and you can add one right from here
c. Roles-
i. Ifleftempty, then by default everyone can see the Category
ii. You select the roles that are allowed to see this Category
d. Coursing - select what coursing you want for this category
e. Serving Size Level
i. You must select the serving size or sizes that you want offered under this
Category
ii. If you do not need a serving size, then please select EACH as EACH is used
then
f. Tare Group this is optional and is only used if you have items that use a scale that
you need to enter a weight — See Tare Group Instructions
Hide in POS - if you do not want this to show on the iPad then turn ON
Hide in ZenPepper - if you do not want this to show on the ZenPepper then turn ON
i. Is Conventional — Not Available under Development
j.  Included default — If ON then anything that is created below this category will have
these options added atomically
i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
k. Taxes — Must select the Taxes you already programmed, or youan click the and
you can add one right from here
l.  Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later

JQ
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m. Label Printers — Can select the Label Printer you already programmed If no option
you can add later

n. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later

o. Display button - You can ct and add your own picture for a ca ory or select
and choose from our library. The ones with a light black back ground are transparent

backgrounds. If you selected a background do not want one anymore to select
the
p. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week

1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4, Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

g. Click Update -to m

r. Or Click ol L then resync each iPad
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Creating Sub Categories

1. Left Tab select Sub Categories

r-:l
2. Select * Qsub category on the top Right

a.

b.

®

s ™

128| Page

GA POS = subcategories

Michac! Berg
& o
] ¥
B Sub categories
B My Stores Al }
@ Dashboard Search
W Products/items > mage Nome = Category Department Coursing Printers Controls
. ﬁ OCKTAILS LIQUOR Alechol BEVERAGE | #]a]
n CORDIALS IQUOR Alcchol BEVERAGE nn
n GIN LQUOR Alcohol Gin Kitchen nn
" RUM LIQUOR Alcghol BEVERAGE [ #]a]
L
4| /[
. dg

Sub Category Name is Mandatory

Coursing - If you want to change the coursing what is already selected in the

category then do, or yoﬂan click the and you can add one right from here or
otherwise skip.

Category — Select from what you already programmed
Serving Size Level
i. Apply default serving size levels and it will pull all the serving size you set with
that category
ii. You can select the serving size or sizes that you want offered under this
Category or remove from if you select Apply default.
iii. If you do not need a serving size, then please select EACH as EACH is used
then
Tare Group this is optional and is only used if you have items that use a scale that
you need to enter a weight — See Tare Group Instructions
Hide in POS - if you do not want this to show on the iPad then turn ON
Hide in ZenPepper - if you do not want this to show on the ZenPepper then turn ON
Is Conventional — Not Available under Development

Included default — If ON then anything that is created below this category will have
these options added atomically

i. Tax
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ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
j.  Taxes — Must select the Taxes you already programmed, or youan click the and
you can add one right from here
k. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
|.  Label Printers — Can select the Label Printer you already programmed If no option
you can add later
m. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
n. Display button —You can ct and add your own picture for a caory or select
and choose from our library. The ones with a light black back ground are transparent

backgrounds. If you selected a background HJ do not want one anymore to select
the

o. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
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a. Can choose the start time to view this item to the end time

p. Click Update —-to m

g. Or Click ol L then resync each iPad

Creating Modifiers
1. Left Tab select Modifiers

GA POS

a. =

~ :
2. Select ™ on the top Right

a. Modifier Name is Mandatory

b. Include Default Taxes are already selected

c. Taxes — Can choose taxes that you programmed or select the X to
remove a tax rate

d. Kitchen Printers — You can select a printer if you always want it to
Print to that Printer

e. Show Menultem in Modifier Print is ON and Show Modifier in
Menu Print OFF

i. Will show modifier on all printer, but the printer selected
above will not show the menu item it is from
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f. Show Menultem in Modifier Print is OFF and Show Modifier in
Menu Print ON
i. Will show modifier only on the Printer that is selected with
the name of the menu item.
g. Show Menultem in Modifier Print is ON and Show Modifier in
Menu Print ON
i. Will show modifier all printer, but will show menu item name
on both as well
h. Show Menultem in Modifier Print is OFF and Show Modifier in
Menu Print OFF — Default
i. Will show modifier only on the printer selected without the
menu item name
I. Maximum no of Times - this is how many times can a modifier be
chosen with one menu item. If the modifier exists in more than
one group in the same item, then it must be 2 or it cannot be
select more than once. No max number the sky is the limit
J. Modify with —to have an option of another modifier group only to

that modifier is chosen —0
k. Set Price Here e S Lol
i. If turned ON then select Prefixes and Serving Size Level on
top right

il. Select for the number of times you have each

different serving size that has a price.

1. Then you select the serving size in the Serving Size Level
Column

a. Each is the default Serving Size in the Linga

2. Then you select the Price you want to charge for the
modifier

|. Show Modifier is ON

i. It will show this modifier in the Modify option on the iPad
next to the payment option after ring in an item to be add to
any item.

m.Click Update - to ﬂ

n. Or Click Bl then resync each iPad
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Creating Prefixes to a Modifier

1. Left Tab select Modifiers

a. .
2. Select the Modifier you want to add a prefix to. — You (can create a prefix while creating a

Modifier)
a. Select the Prefixes and Serving Size Level on topright
b. On the right side you will see an addfgitton  *snesetes:
c. Select the add button for any time you want a prefix to the modifier

x
Prefix Name

US30.00
m Crverride modifier price
d.
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e. Prefix name
i. Example Prefixes are usually (No, Extra, Lite, On Side, and Splash)

f. Price if there is upcharge sorry no negative amount allowed

g. Override modifier price this is if the modifier already has a upcharge then you can

have example a No prefix that it will override the price to 0.00.

2:34PM TueJan g

Table @ Walkin m Sl
Seats ° '

Check 17-001 FORHERE | B Crust Style Pizza Toppings
Seat1
Add - No
ENTREE A Black Olives  Green Peppers Meatball
Cheese Pizza 16" 1 15.00 (1] Lite
Pan 1 0.00 M ila Mush Onions Pepperoni
Onions 1 1.50
Sub
Sausage

2:34 PM

Table m
Seats °

Check 17-001 FORHERE i ) Crust Style Pizza Toppings

Tue Jan 8

Walkin u

M O & » ke

P ENTREES PIZZA DESSERTS WINE

Seat 1
e Black Olives  Green Pe Meatball

ENTREE mushroom t... T ol eat
Cheese Pizza 16" 1 15.00 (1]

Pan 1 0.00 Mozzarella Mushrooms Onions Pepperoni

° No Onions oge 1 0.00
Creating Groups Modifiers
Sausage

1. Left Tab select Modifier Group

GA POS = e
Michae Berg
(] ¥
B Modifier Groups

8 My Stores

= ] Search
i Name - Pizza Topping Serving Size Levels Modifers Controls
W Products/Items > Half N | #] 5]
alm t
H
@

- K ao
®
*
i t

a. St 4 & ao

~ '
2. Select ™ OModifier Group on the top Right

a. Modifier Group Name is Mandatory
b. Modifiers — Select inside the box and you can choose what modifier you want for this
group.

Sort A-Z | Sort Z-A | Custom sort
i. You can have these modifiers show up in: ---

1. Sort A-Z - Default
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2. SortZ-A
3. Custom Sort
a. Ifyou choose Custom Sort before adding the modifiers to the
group they will be placed in that order from the start.

c. Priority — By default will be assigned a 1this can be any number. This is for Modify
option on the iPad. This number is the place hold for the modifier groups that you
want in the order you want as most import ant to least.

d. Pizza topping if is ON this give the option to have the Pizza Ring option for

1/2 1/3 or1/4
e. Set Price Here —if ON you can set the upcharge for each modifier to be the same
upcharge price (You cannot have a different price for any modifier with this option)

f. Click Update-to m

g. Or Click SO LT then resync each iPad

Creating Products/Items - Menu Item Level

1. Left Tab select Products/Items

z
2. Select o © on the top Right

a. Menu Iltem Name is Mandatory — 50 charters long
b. Secondary Name is for if you want to menu item name to print in the kitchen or
Customer Receipt — example English & Chinese 50 charters long
c. Description —Is right now only for Zenpepper (online ordering) can be up to 160
charters
d. Kitchen Print Name - If you want a different name for the Kitchen to print.
i. Large fontin kitchen printer please keep to 11 charters long
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£ LINGA POS

ii. Medium font in kitchen printer please keep to 16 charters long
e. PLU Code
Level

—h

Category level — this is menu item that show after you select the Category

328PM Tue Jan8
Table QSR Walkin m Y t 2\ 3 )

BEVERAGE APPETIZER SALAD
1 +

Sl

Seats
MENU ITEMS OF "BEVERAGE"

Check 17-001
Seat1 ‘ k - CokKke r_g‘pﬂfg

Subcategory Level — this is menu items that show under the category that
then show under a subcategory is selected.

326 PM Tue Jan 8

Table QSR watin 53 () s O &

PIZZA WINE

Seats 1 +
\k r" =
Check 17-001 Qsk Y Y [ﬁ
Seat1 CORDIALS GIN RUM SCO/WHY/B
Y
-
é
TEQUILA VODKA

MENU ITEMS OF "GIN®

e

BEER & 7,

BEEFEATER BOMBAY TANQUERAY

Is Conventional — Not Available under Development
Cut and modify — if on and the modifier group that you attach to this item also has

ON that it is for Pizza Topping then it will show the Pizza Ring option
i. If ON Number of Slice

WELL GIN

1. = =
Price Level Setting — Please go to Price Level Instructions Page
j. Measure Type — Choose:

i. MENU ITEM
1. Select a Size that was setup from the Category/Subcategory Level

2. Each is the default if no serving size is needed
3. Price

Measure Type * MENU ITEM

Prices *
Serving Size
EACH US$0.00
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k. Included default — If ON then anything that is created below this category will have
these options added atomically
i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
|.  Taxes — Must select the Taxes you already programmed, or youan click the and
you can add one right from here
m. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
Nn. Label Printers — Can select the Label Printer you already programmed If no option
you can add later
0. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
p. Do not show Button on POS - so you can still have it on Zenpepper but not the POS
g. EBT Menu Item - if you have retail items that can be paid by EBT turn this ON
r. Display button -You canct and add your own picture for a caory or select
and choose from our library. The ones with a light black back ground are transparent
backgrounds. If you selected a background uj do not want one anymore to select
the
s. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected

3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
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a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

t. Click Update —to m

u. Or Click GO AT then resync each iPad

Creating Products/Items - Serving Size Level

1. Left Tab select Products/Iltems

GA POS = Menuitems

:
2. Select ™ © on the top Right

a. Menu Iltem Name is Mandatory — 50 charters long
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b. Secondary Name is for if you want to menu item name to print in the kitchen or
Customer Receipt — example English & Chinese 50 charters long
c. Description —Is right now only for Zenpepper (online ordering) can be up to 160
charters
d. Kitchen Print Name - If you want a different name for the Kitchen to print.
i. Large fontin kitchen printer please keep to 11 charters long
ii. Medium font in kitchen printer please keep to 16 charters long
e. PLU Code
f. Level
i. Category level —this is menu item that show after you select the Category

328PM Tue Jan 8

Table QSR wain (8 (D Y b &« &

BEVERAGE  APPETIZER SALAD

Sl

Seats 1 +
MENU ITEMS OF "BEVERAGE"
Check 17-001 sk
\ < —
Seat 1 - CoKeE P

ii. SubCategory Level —this is menu items that show under the category that
then show under a subcategory is selected.

326 PM Tue Jan 8

Table QSR Walkin n Sl G & E

PIZZA C

21 b ¥4
NTREES RTS WINE
/<. B -~
¥ . Iﬁl o
CORDIALS GIN RUM SCO/WHY/B
)
8 é

____ MENU ITEMS OF "GIN® ___

Seats 1 + v
e
Check 17-001 Qsk Y

Seat1

Mg,

BEE:MMVT&ER . Sangueray
BEEFEATER BOMBAY TANQUERAY

g. Is Conventional — Not Available under Development
h. Cut and modify — if on and the modifier group that you attach to this item also has
ON that it is for Pizza Topping then it will show the Pizza Ring option
i. If ON Number of Slice

WELL GIN

1. =
i. Price Level Setting — Please go to Price Level Instructions Page
j. Measure Type — Choose:
i. SERVING SIZE
1. Select a Size — choose from the serving size like (Small, Medium)
2. S.No -thisis the order that you want to come up first
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3. Price

4. Select HIEED TR S to add additional Serving Sizes

Wi

Sepreing W Sk Prie

@ Serving sire beved

k. Included default — If ON then anything that is created below this category will have
these options added atomically
i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
|. Taxes — Must select the Taxes you already programmed, or youBn click the and
you can add one right from here
m. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
Nn. Label Printers — Can select the Label Printer you already programmed If no option
you can add later
0. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
p. Do not show Button on POS - so you can still have it on Zenpepper but not the POS
EBT Menu ltem — if you have retail items that can be paid by EBT turn this ON
Display button - You canct and add your own picture for a caory or select
and choose from our library. The ones with a light black back ground are transparent
backgrounds. If you selected a background yn do not want one anymore to select
the

s. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date

e]
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2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

t. Click Update-to m

Or Click Lo Ll L) then resync each iPad

Creating Products/Items - Open Item

1. Left Tab select Products/Items
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Printers Controls

18]

Image Name - Category / Sub-category Tree

~]8]

o,

a.

:
2. Select ~ o on the top Right

a. Menu Iltem Name is Mandatory — 50 charters long
b. Secondary Name is for if you want to menu item name to print in the kitchen or
Customer Receipt — example English & Chinese 50 charters long
c. Description - Is right now only for Zenpepper (online ordering) can be up to 160
charters
d. Kitchen Print Name - If you want a different name for the Kitchen to print.
i. Large fontin kitchen printer please keep to 11 charters long
ii. Medium font in kitchen printer please keep to 16 charters long
e. PLU Code

f. Level
i. Category level —this is menu item that show after you select the Category

3:2B PM  Tue Jan 8

Table QSR Walkin B Y B « e

: Slin,
BEVERAGE APPETIZER SALAD PASTA
1 +

Seats
MENU ITEMS OF "BEVERAGE"

-\ CoRe Wl

Check 17-001 QSR

—

o -
ii. SubCategory Level —this is menu items that show under the category that
then show under a subcategory is selected.

Jan 8

320 PM Tue
Table QSR Walkin }‘”’L G) 3{;{’ é
PASTA

Seats 1 -+ | (¥~

A ENTREES PIZZA C ERTS ; -
5 s a =
Check 17-001 Qsr Y T (ﬁ]
Seat1 CORDIALS GIN RUM SCO/WHY/B
-
é
TEQUILA VODKA

MENU ITEMS OF "GIN"

M

BEFNR D .,

Loppmves

BEEFEATER BOMBAY TANQUERAY

g. Is Conventional — Not Available under Development
h. Cut and modify — if on and the modifier group that you attach to this item also has
ON that it is for Pizza Topping then it will show the Pizza Ring option
i. IfON Number of Slice

WELL GIN
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1. 2=
i. Price Level Setting — Please go to Price Level Instructions Page
j. Measure Type — Choose:
i. OPENITEM
1. Select a Size that was setup from the Category/Subcategory Level
2. Each is the default if no serving size is needed
3. Price

Measure Type * MENU ITEM

Prices *
Serving Size Price

EACH M US$0.00

k. Included default — If ON then anything that is created below this category will have
these options added atomically
i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
|.  Taxes — Must select the Taxes you already programmed, or youan click the and
you can add one right from here
m. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
Nn. Label Printers — Can select the Label Printer you already programmed If no option
you can add later
0. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
p. Do not show Button on POS - so you can still have it on Zenpepper but not the POS
EBT Menu ltem — if you have retail items that can be paid by EBT turn this ON
Display button - You canct and add your own picture for a caory or select
and choose from our library. The ones with a light black back ground are transparent
backgrounds. If you selected a background yono not want one anymore to select
the
s. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want

e]
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2. Restriction month —

a. Choose what months this is allowed on for the day or days you
selected

3. Restriction time —
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

t. Click Update -to m

Or Click ST then resync each iPad
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Creating Products/Items - Scale

1. Left Tab select Products/ltems

8 o\ - [oseaicn |

image Name - Category / Sub-category Tree

Printers Controls

~]8]

LR

a.

0
2. Select ~ o on the top Right

a. Menu Item Name is Mandatory — 50 charters long
b. Secondary Name is for if you want to menu item name to print in the kitchen or
Customer Receipt —example English & Chinese 50 charters long
c. Description —Is right now only for Zenpepper (online ordering) can be up to 160
charters
d. Kitchen Print Name - If you want a different name for the Kitchen to print.
i. Large font in kitchen printer please keep to 11 charters long
ii. Medium font in kitchen printer please keep to 16 charters long
e. PLU Code
f. Level

i. Category level —thisis menu item that show after you select the Category

3:2BPM Tue Jan 8

Table QSR watiin 5 Y" t & e Slin,

BEVERAGE
1 +

Seats

MENU ITEMS OF "BEVERAGE"

- <= B3
_

Check 17-001 QSR

Seat1

RecuLAR co. Mloecar correell DieTcoxe M seaiTe

ii. SubCategory Level —this is menu items that show under the category that
then show under a subcategory is selected.

3:20PM Tue Jan 8 D 28%
Table QSR Walkin - 3
PASTA
E (ORDIMLS 5(0 i HY B
r
-
TEQUILA VODKA

Seats 1
____ MENU [TEMS OF "GIN"

BEE»F.E&IER Q 717////’ ray

Loprmves

BEEFEATER BOMBAY TANQUERAY

Check 17-001

Seat1

WELL GIN
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g. Is Conventional — Not Available under Development
h. Cut and modify — if on and the modifier group that you attach to this item also has
ON that it is for Pizza Topping then it will show the Pizza Ring option
i. If ON Number of Slice

1. = =
i. Price Level Setting — Please go to Price Level Instructions Page
j. Measure Type — Choose:
i. SCALE

1. If you have a tare group, you can select (optional) See Tare Group
Instructions

2. Select a Size that was setup from the Category/Subcategory Level
3. Each is the default if no serving size is needed
4. Price

Measure Type * MENU ITEM

Prices *
Serving Size Price

EACH M US$0.00

k. Included default — If ON then anything that is created below this category will have
these options added atomically

i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
|. Taxes - Must select the Taxes you already programmed, or youan click the and
you can add one right from here
m. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
Nn. Label Printers — Can select the Label Printer you already programmed If no option
you can add later
0. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
p. Do not show Button on POS - so you can still have it on Zenpepper but not the POS
g. EBT Menu Item - if you have retail items that can be paid by EBT turn_this ON
r. Display button -You canct and add your own picture for a canry or select
and choose from our library. The ones with a light black back ground are transparent
backgrounds. If you selected a background you do not want one an re to select
the

s. Applicable Time Period — by default it is Always is selected or can choose from
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i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want

2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

t. Click Update -to m

u. Or Click ol oIl then resync each iPad
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Creating Products/Items — Menu Item Level & Open Item with Price Level
Settings

1. Left Tab select Products/Iltems

i~ N ” - oo e i o
12ZA 10 n
=
b
D
7y i«
a —

:
2. Select ~ © on the top Right

a. Menu Iltem Name is Mandatory — 50 charters long
b. Secondary Name is for if you want to menu item name to print in the kitchen or
Customer Receipt — example English & Chinese 50 charters long
c. Description —Is right now only for Zenpepper (online ordering) can be up to 160
charters
d. Kitchen Print Name - If you want a different name for the Kitchen to print.
i. Large fontin kitchen printer please keep to 11 charters long

ii. Medium font in kitchen printer please keep to 16 charters long
e. PLU Code

f. Level

i. Category level —thisis menu item that show after you select the Category

328PM Tue Jan8

Table QSR Walkin n Y 07 2\ 3 £y Sl
LIQUOR BEVERAGE APPETIZER ALAD
1 e

Check 17-001 QSR

Seats

MENU ITEMS OF "BEVERAGE™ N
- CokeE WAa

ii. SubCategory Level —this is menu items that show under the category that
then show under a subcategory is selected.

Seat1

147|Page



.Q. LINGA POS Linga POS Manual 2019

3:20PM Tue Jan 8

Table QSR Walkin S @ 2 = i!

W

oo @
NTREES PIZZA s RTS NE
o = )
b o @ |
CORDIALS GIN RUM SCO/WHY/B
r
8 é

____ MENU ITEMS OF "GIN"

v

<

Seats 1
Check 17-001 Qsr Y
Seat1

oMy,

BEE»- nvaaER . Sangueray
BEEFEATER BOMBAY TANQUERAY

g. Is Conventional — Not Available under Development
h. Cut and modify — if on and the modifier group that you attach to this item also has

ON that it is for Pizza Topping then it will show the Pizza Ring option
i. If ON Number of Slice

WELL GIN

1. =
i. Price Level Setting - ON
j. Measure Type — Choose:

i. MENU ITEM
1. Select a Size that was setup from the Category/Subcategory Level

2. Each is the default if no serving size is needed
3. Price for each Price Level if you need to Add more Price Le\,E select

v

Measure Type * MENU ITEM
Pricas *
Serving Size Price
EACH N Pricing Level Price E E
1 US$0.00
2 Us$0.00

3 ussooo  |EY

the
4. Price level currently only work with Display Group Please see Display

Group Instructions
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k. Included default — If ON then anything that is created below this category will have
these options added atomically
i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
|.  Taxes — Must select the Taxes you already programmed, or youan click the and
you can add one right from here
m. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
Nn. Label Printers — Can select the Label Printer you already programmed If no option
you can add later
0. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
p. Do not show Button on POS - so you can still have it on Zenpepper but not the POS
g. EBT Menu Item - if you ha\iretail items that can be paid by EBT turn this ON

r. Display button —You can Bkt and add your own picture for a caory or select
and choose from our library. The ones with a light black back ground are transparent

backgrounds. If you selected a background you do not want one an re to select
the
s. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week

1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
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1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

t. Click Update-to m

Or Click G AT then resync each iPad

Creating Products/Items - Serving Size Level with Price Level

Settings
1. Left Tab select Products/Items

GA POS =

& Bulk Update:

a.

0
2. Select ~ o on the top Right

a. Menu Iltem Name is Mandatory — 50 charters long
b. Secondary Name is for if you want to menu item name to print in the kitchen or
Customer Receipt — example English & Chinese 50 charters long
c. Description - Is right now only for Zenpepper (online ordering) can be up to 160
charters
d. Kitchen Print Name - If you want a different name for the Kitchen to print.
i. Large fontin kitchen printer please keep to 11 charters long
ii. Medium font in kitchen printer please keep to 16 charters long
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e. PLU Code

f. Level
i. Category level —this is menu item that show after you select the Category

328PM TueJan8

Table QSR

1 +

Seats

MENU ITEMS OF "BEVERAGE"
Check 17-001 QsR

Seat1

G,m

ii. SubCategory Level —this is menu items that show under the category that
then show under a subcategory is selected.

fo
PASTA izzA
)
-
TEQUILA VODKA

___ MENU ITEMS OF "GIN™ _

3:20PM TueJan 8

Table QSR

Seats 1

Check 17-001

Seat1

My,

WELL GIN

BEE»- unER ,0;-\ - /7/////// reey
BEEFEATER BOMBAY TANQUERAY

g. Is Conventional — Not Available under Development
h. Cut and modify — if on and the modifier group that you attach to this item also has
ON that it is for Pizza Topping then it will show the Pizza Ring option
i. If ON Number of Slice

1. =
i. Price Level Setting - ON
j. Measure Type — Choose:
i. MENU ITEM
1. Select a Size that was setup from the Category/Subcategory Level
2. Each is the default if no serving size is needed
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3. Price for each Price Level if you need to Add more Price Levels select

Applicable time period *

Measure Type * SERVING SIZE
CN—
Serving Size S.No Price
SMALL v 0 Pricing Level Price B n
1 US$3.50
2 ussooo B3
b v 1 Pricing Level Price B n
1 US$5.50
2 ussooo | |3
the

4. Price level currently only work with Display Group Please see Display
Group Instructions
k. Included default — If ON then anything that is created below this category will have
these options added atomically
i. Tax
ii. Kitchen Printers
iii. Label Printers
iv. Restrict Printers
|.  Taxes — Must select the Taxes you already programmed, or yOLan click the and
you can add one right from here
m. Kitchen Printers — Can select the Kitchen Printer you already programmed If no
option you can add later
Nn. Label Printers — Can select the Label Printer you already programmed If no option
you can add later
0. Restrict Printers — Can select the Restrict Printer you already programmed If no
option you can add later
p. Do not show Button on POS - so you can still have it on Zenpepper but not the POS
EBT Menu Iltem - if you have retail items that can be paid by EBT turn this ON
r. Display button -You canct and add your own picture for a cafigiory or select
and choose from our library. The ones with a light black back ground are transparent
backgrounds. If you selected a background you do not want one an re to select
the
s. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week

o
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1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —

a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time —
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4, Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

t. Click Update —-to m

u. Or Click SO LT then resync each iPad

Attaching Mandatory Modifier Groups to a Menu Item - Menu
Item Level

1. Left Tab select Products/Iltems
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o © Retail tem

Printers Controls

image Name - Category / Sub-category Tree

rice
Pz a
b,
Fussian ]

a 5

k. o a-

2. After selecting a menu item or being on the menu item you want
added to
a. Select “Mandatory Modifier Groups” on the top of the menu item

©;

Basic Details Included Modifiers Optional Modifier Groups Mandatory Modifier Groups

Name * ABSOLUT aherit Settings From Sub- a» a ad
g ic

Secondary Name

© Mandatory Modifier

b. Select to attach a modifier group

i. Modifier Group - select the drop-down arrow and choose or
type the group name you want to attach

i. Minimum Quantity — If You want to be forced to choose
something then at least 1. If they do not have to choose 1 but
cannot over a certain number, then O

ii. Maximum Quantity — You must have a humber greater then
@)

iv. Display order - in the order of the modifier group you want to
show 1,2,3 ect..

1. All optional Modifier Groups will show up after
Mandatory Modifier Groups no matter what.

v. You can override any modifier price by just entering in the

price next to the modifier you want to upcharge

Modifier Group * Sides + | Minimum Quantity *

Modifiers Override Price EACH

French Fries o US$0.00
Garlic Mashed ) US$0.00
Baked Potato 4 US$0.00

Loaded Mashed - US50.00

Vesgies ~ US50.00
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Vi.

Vil.

If the modifier has an upcharge already you can select
Override Price check box and give it a new price just for this

item, you are on.
You can attach as many Optional Modifier Groups as you

© Mandatory Modifier

want to any menu item just keep selecting
and follow steps i to iv above.

c. Click Update - to m
d. Or Click EaEaiieEtl then resync each iPad

Set Tiered Pricing to a Modifier Group - Menu Item Level

1. Left Tab select Products/Items

155|Page



.Q. LINGA POS Linga POS Manual 2019

a. Select Optional or Mandatory Modifier Group
b. Select the modifier group you want to Set Tiered Pricing too.
i. Putacheckinthe check box for Set Tiered Price
© Set Tiered Price
il. Then select
iii. Serving Level —select the drop-down arrow
1. Choose the serving size for that menu item - if there are
@ Set Tiered Price
more than one size then you must select
to do this for any additional sizes.
iv. After you added the serving size or EACH

Add tiered pri
OO o i

2. First — put how many you want set price to be free of
charge till being free or first charge one price second
charge another price and then all after charging
different rate and so on and so on.

3. Set Price for choose All or Each

4. Price — give a price or leave at $0.00

This example with charge the 1%t $.50 cents and then nothing after.

EACHOQ © Set Tiered Price

Serving Level * EACH

Price Sequence Quantity Set Price for Price

First . Each v US$0.50 n
Next 2 Each N ussooo | [
This example with charge the 3 are Free and then $.50 cents for everyone
after.
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EACH® O Set Tiered Price

Serving Level * EACH

Price Sequence Quantity

1000

Set Price for Price
Each

Each

© Add tiered price

c. Click Update -to m

d. Or Click Eaaielis sl
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Attaching Optional Modifier Groups to a Menu Item - Menu Item
Level

1. Left Tab select Products/Iltems

GA POS = Menuitems

2. After selecting a menu item or being on the menu item you want
added to
a. Select “Optional Modifier Groups” on the top of the menu item

O ©
1 v v v
O O/ O/
Basic Detals Included Modifiers Optional Modifier Groups Mandatory Modifier Groups
Name * ABSOLUT Inherit Settings From Sub- (@ x) ad (@ x)
S Kitchen Label Restrict

printers printers

& Optional Modifier .
b. Select to attach a modifier group

I. Modifier Group - select the drop-down arrow and choose or

type the group name you want to attach

ii. Display order - in the order of the modifier group you want to
show 1,2,3 ect..

1. All optional Modifier Groups will show up after
Mandatory Modifier Groups no matter what.

lii. You can override any modifier price by just entering in the

price next to the modifier you want to upcharge

PASTAMODS®  © Optional Modifier

Modifier Group * PASTA MODS v | Override Price
Display order *

Modifiers Override Price EACH
NO OLIVES ’ Us$0.00
NO CLAMS g US$0.00
NO SHRIMP ’ Us$0.00
NO SAUSAGE g US$0.00
NO MUSSELS ’ Us$0.00
NO PEFPERS g US$0.00
NO PASTA ’ Us$0.00
ADD PESTO 050
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iv. If the modifier has an upcharge already you can select
Override Price check box and give it a new price just for this

item, you are on.
V. You can attach as many Optional Modifier Groups as you

Q@ Optional Modifier

want to any menu item just keep selecting
and follow steps i to iv above.

c. Click Update —to m
d. Or Click Eailaiiad then resync each iPad
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Cut and Modify

1. Left Tab select Products/Iltems
2. Choose the pencil you want to change the precentage to.

2 Import/Export

[B Departments
Bl Coursing B Cut And Modify

i Serving Size Levels

Slice Fraction Modifier Price Percentage Controls
A Taxes

2 s0 3

& Categories .
o 3 40
g= Sub Categories n
B Modifiers 4 30
® Modifier Groups

i1f Products/Items

88 Display Groups

£3 Discounts
¥ Upcharges
% Sort Menu Config
is! Gratuities
ffi Gift Cards

% Cut And Modify

2=
3. Edit the price and then choose the green check mark
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Display Groups - Fast Bar/ Party Menus / 2 For $20

1. Left Tab select Products/ltems

Michael Berg.
@Display Group
(-] )
BB Display Group
B8 My Stores
Active Search
] board Image Name - Menu Items Controls
ucts/! 2 for $20 Fus Rapini rd
® Prducsens ao
) TRATTORIA

3 Import/Export CAESAR CHIC
PROSCIUTTO

[H Departments MEATEALLS

T SAUSAGE

El Coursing MELANZANE
Fett Alfredo
Angus Burger
PRETZEL

FAST BAR 'WELL VODKA &

WELL RUM . E
WELLGIN

'WELL SCOTCH
'WELL WKSKY
'WELL BOURBON
'WELLTEQUILA
Coors Draft

Miller Genuine Draft Btl
Budweiser Draft
Bud Light Draft
Dosequis Draft
Fire Ball Shot
Washington Apple
Slippery Nipple

5 Select ODisplay Group

a. Name - This name will show like a Category on your POS
b. Menu ltems
i. Select each item that you want to. These will automatically go in A-Z order
unless you choose Z-A or Custom sort on the top right of the screen.
ii. Price levels will only let you select if you have menu items has a price level
1. Thisis used for Party menus and 2 for 20 like menus
c. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month -
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
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1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time

d. Click Update -to m

e. OrClick SO LT then resync each iPad
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Upcharges

1. Left Tab select Products/Iltems

Up Charges

2. Select ©UpCharge

a. Name
b. Level
i. Select from Category, Subcategory, or Menu ltem
ii. From whichever was select above choose all the ones you want added for the
upcharge
c. Up Charge Amount —this can be a Percent or Amount
d. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
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1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
Include Additional Modifier — if you want it on select the switch to be Pink

Roles — Choose what roles you want that this will apply to. This is Always auto
Upcharge.

Click Update —to m



.Q. LINGA POS Linga POS Manual 2019

Sort Menu Configuration

1. Left Tab select Products/Iltems

3 Import/Export

FE Departments g
El Coursing v
BREA. Al >
9 i’
)
&5 ] COW 4K K-
Q N— < | = § =
BISCUITS & PANCAKES/F. BREAKFAST ON THE SIDE STEAK & EGG COMBOPLA.. OMELETS SENIOR OME.

Venu Items of STEAK & E

N -
is! Gratuities

2. Hover over with your mouse on the Category, Subcategory or Menu ltem Section of what
you want to move the buttons around a little setting gear will pop up in the top right
corner.

3. After selecting the setting option

4. Custom Sort, Sort A-Z, or Sort Z-A

a. Custom Sort
i. You click and hold the Category, Subcategory or Menu Iltem you want to move

to the new spot and then let go

R Serving Size Levels

4 Sort Menu Config
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Category Sort 858 Custom Sort | 12 Sort A-Z | 1Z SortZ-A

\\ I,
- -
\

BREAKFAST ALCOHOL APPETIZERS

. ETN

OPEN PRICE

b. Select m

Gratuities

1. Left Tab select Products/Items

-

B Gratuities

Name s yve [ e P Canrl
-] 8]
ao

> @ad

2. Select AR

a. Name
b. Apply To — Select from Fixed or Varying
i. Fixed
1. Percentage - enter what percent
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New Gratuity

Name *

18%

Apply To *
Fixed v

Percentage *

\ 19

4

ii. Varying
1. Minimum Percentage
2. Maximum Percentage

New Gratuity

Name *

18%

Apply To *

Varying v

Minimum Percentage *

10

Maximum Percentage *

E

4

c. Select m
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Reasons

1. Left Tab select Products/Items

B Import/Export

® Tax Exempt Reasons ® Void Reason ¥ Paid In # Paid Out '® Over Shortage & Attach Request

FH Departments

El Coursing [o3 © Tax Exempt Reason

Serving Size Levels
B Tax Exempt Reason
Taxes

- 2
Y
Categories Active Search

Sub Categories Reason ~  Controls

Modifiers Charity n E
Modifier Groups Non Piofi E

1§ Products/items
o Dhsplay Grougs Non-Profit E
< Discounts School E
Upcharges School/ Church n E

% Sort Menu Config

is! Gratuities
i Gift Cards

% Cut And Modify

& Tare Group

? Reasons

2. Select from the reason on the top

¥ Tax Exempt Reasons (® Void Reason ¥ Paid In # Paid Out '® Over Shortage & Attach Request

3. Tax Exempt Reason

& Tax Exempt Reason
a. Select

b. Type a Reason
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New Void Reason

Reason *

C.
d. Select m

4. Void Reason

4 Select £ Void Reason

b. Type a Reason

New Tax Exempt Reason

Reason *

C.

d. Select m

5. Select Paid In

a. Select =l

b. Type a Reason

New Paid In

Reason *

C.

d. Select m

6. Select Paid Out

Paid Out
a. Select

b. Type a Reason

New Paid Out

Reason *

C.

d. Select m

7. Select Over Shortage
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4 Select © Over Shortage

b. Type a Reason

New Over Shortage

Reason *

C.
d. Select m

8. Select Attach Request
) Attach Request

a. Select
b. Type a Reason

New Attach Request

Reason *

C.

d. Select m
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Item Based Discount

3. Left Tab select Products/Items

,Gn POS = Item based discounts

LU FCheckBased  Openitem  [fiOpenCheck  MixAnd Match

:::::

B Item Based

[~ ] 8]
nn

4. Select from the reason on the top

['H Item Based EF Check Based Open ltem i Open Check Mix And Match

iscount
5 seloct

a. Name
b. Coupon Only - Still under development
c. Auto Discount —to turn on when Applicable Time Period shows
d. Level Choose one (Category, Subcategory, or Menu Items) You cannot mix and
match in this only one level can be chosen
i. Select each of the Categories, or Subcategories or all the menu items you
want for this discount to be able to be applied to.
e. Quantity — Enter a # for how many items must be rang in for the discount to be
offered.
f. Discount Type — Choose from (Promo, Comp, or Donation)
i. Promo —is a discount that is a special
ii. Comp —isa discount that usually has a reason of why you are discounting it
iii. Donation —is something you are giving away like a Gift Card.
g. Discount - Choose from (Percentage, Amount, Set Price, Free Item)
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h. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time —
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4, Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
i. Apply - Chose from (Before Tax, After Tax)
j.  Include Additional Modifiers — If you want the modifier to discount with the
percentage only
k. Priority — give an option of 1 or higher

|.  Roles—who can apply this discount or if auto who it will discount for during right
time.

m. Discount Code is Option for Accounting Software

n. Attach Customer - if on a customer name must be attached to the check for the
discount to work.

o. Display Button — choose any color

a. Click Update -to m

b. Or Click SO LT then resync each iPad
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Check Based Discount

6. Left Tab select Products/Iltems

Gn POS = Item based discounts

ETLVE i CheckBased  Opemiem  [fOpenCheck  MixAnd Match

:::::

B Item Based

[~ ]2]
nan

7. Select from the reason on the top

& Check Based Open ltem i37 Open Check Mix And Match
Discount
MR CDiscount

a. Name
b. Coupon Only - Still under development
c. Auto Discount —to turn on when Applicable Time Period shows

d. Offers—-click on the a

Check Total percentage

US$0.00 0.00 | percentage ~ H

i. Check Total is based off the Sub Total and must be greater then $0.00
e. Discount - Choose from (Percentage, Amount, Set Price, Free Item)

173|Page



.Q.. LINGA POS Linga POS Manual 2019

f. Exclude Categories — chose every category you do not want allowed with this
discount
g. Exclude Menu Iltems — chose every item you do not want allowed with this discount
h. Discount Type — Choose from (Promo, Comp, or Donation)
i. Promo —is a discount that is a special
ii. Comp —is a discount that usually has a reason of why you are discounting it
iii. Donation —is something you are giving away like a Gift Card.
i. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time —
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
j.  Apply — Chose from (Before Tax, After Tax)

k. Include Additional Modifiers — If you want the modifier to discount with the
percentage only

| Priority — give an option of 1 or higher

m. Roles — who can apply this discount or if auto who it will discount for during right
time.
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n. Discount Code is Option for Accounting Software

o. Attach Customer —if on a customer name must be attached to the check for the
discount to work.

p. Display Button — choose any color

c. Click Update —to m

d. Or Click GO AT then resync each iPad

Open Item Discount

9. Left Tab select Products/Iltems

GAPOS = !

-2}
nn

10. Select from the reason on the top

A oo
Discount
1 select

a. Name
b. Coupon Only - Still under development
c. Discount In Percentage - if turned on

i. Minimum %
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iil. Maximum %
d. Discount In Amount —if turned on
i. Minimum $ Amount
ii. Maximum $ Amount
iii. Safety Limit Percentage — so they cannot go pass a greater % of the amount
e. Discount Type — Choose from (Promo, Comp, or Donation)
i. Promo —is a discount that is a special
ii. Comp -is adiscount that usually has a reason of why you are discounting it
iii. Donation —is something you are giving away like a Gift Card.
f.  Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time —
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —

a. Choose what months this is allowed on for the day or days you
selected

3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
g. Apply - Chose from (Before Tax, After Tax)
h. Include Additional Modifiers — If you want the modifier to discount with the
percentage only
i. Priority —give an option of 1 or higher
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j. Roles—who can apply this discount or if auto who it will discount for during right
time.

k. Discount Code is Option for Accounting Software

|.  Attach Customer - if on a customer name must be attached to the check for the
discount to work.

m. Display Button — choose any color

e. Click Update -to m

f. OrClick ol L then resync each iPad

Open Check Discount

12. Left Tab select Products/Iltems

GAPOS = '

% item Based Based  Opemiem  [fOpenCheck  MixAnd Match

Name ~  Controls

-2
nn

13. Select from the reason on the top

FH item Based ¥ Check Based Open ltem {17 Open Check
ODiscount
14. Select

a. Name
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b. Coupon Only - Still under development
c. Discount In Percentage - if turned on
i. Minimum %
ii. Maximum %
d. Discount In Amount - if turned on
i. Minimum $ Amount
ii. Maximum $ Amount
iii. Safety Limit Percentage — so they cannot go pass a greater % of the amount
e. Discount Type — Choose from (Promo, Comp, or Donation)
i. Promo -is a discount that is a special
ii. Comp —isadiscount that usually has a reason of why you are discounting it
iii. Donation —is something you are giving away like a Gift Card.
f. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -
a. Can choose the start time to view this item to the end time
ii. Days of Month
1. Select as many day or days you want
2. Restriction month —
a. Choose what months this is allowed on for the day or days you
selected
3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
g. Apply - Chose from (Before Tax, After Tax)
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h. Include Additional Modifiers — If you want the modifier to discount with the

percentage only
i. Priority — give an option of 1 or higher

j.  Roles—who can apply this discount or if auto who it will discount for during right

time.
k. Discount Code is Option for Accounting Software

|.  Attach Customer - if on a customer name must be attached to the check for the

discount to work.
m. Display Button — choose any color

g. Click Update —to m

h. Or Click GO AT then resync each iPad

Mix and Match Discount

15. Left Tab select Products/Items

Openitem  IfiOpenCheck  MixAnd Match

iscount

]}

16. Select from the reason on the top

FH item Based EF Check Based Open ltem {17 Open Check Mix And Match
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iscount

a. Name
Coupon Only - Still under development
Auto Discount —to turn on when Applicable Time Period shows
Categories — Choose any category that you want to mix and match if any
Menu items — choose any Menu item or Items you want to mix and match with
Discount Type — Choose from (Promo, Comp, or Donation)
i. Promo —is a discount that is a special

ii. Comp —is adiscount that usually has a reason of why you are discounting it

iii. Donation —is something you are giving away like a Gift Card.
g. Choose from — Set Price, Set Percentage or Set Each Iltem price

i. Set Price Selected

1. Select the B

Quantity Set Price

Quantity US$0.00 n

2. Enterin the Quantity of item that must be rang in to apply the discount
3. Enterin the Price in the Set Price Box
a. Will only apply after you order the Quantity again.
ii. Set Percentage

1. Select the E

Quantity Discount Quantity Percentage

Quantity Discount Quantity 0.00 n

™0 000

Enter in the Quantity of item that must be rang in to apply the discount
Enter in the Discount Quantity that the percentage should come off of
Enter in the Percentage you want to remove from the item

Choose Most Expensive or Least Expensive

a. Will apply the discount every time after the quantity has been
meet to each item after

iii. Set Each ltem Price

1. Select the E

Quantity Set Price

Quantity Us$0.00 n

2. Enter in the Quantity of item that must be rang in to apply the discount
3. Enterin the Price in the Set Price Box
4.,
h. Applicable Time Period — by default it is Always is selected or can choose from
i. Days of the Week
1. Select what days you want
2. Restriction time -

CIINENEN
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a. Can choose the start time to view this item to the end time
i. Days of Month
1. Select as many day or days you want
2. Restriction month -

a. Choose what months this is allowed on for the day or days you
selected

3. Restriction time -
a. Can choose the start time to view this item to the end time
iii. Date Rage
1. From date
2. To Date
3. Restriction days —
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
iv. Specific date
1. Date
2. Restriction time -
a. Can choose the start time to view this item to the end time.
v. Start date & end date time
1. From date
2. To Date
3. Restriction days -
a. can restrict what day you do not want during that time.
4. Restriction time —
a. Can choose the start time to view this item to the end time
i. Apply—Chose from (Before Tax, After Tax)
j.Include Additional Modifiers — If you want the modifier to discount with the
percentage only
k. Priority — give an option of 1 or higher

|.  Roles—who can apply this discount or if auto who it will discount for during right
time.

m. Discount Code is Option for Accounting Software

n. Attach Customer - if on a customer name must be attached to the check for the
discount to work.

o. Display Button — choose any color

i. Click Update-to m

j. OrClick SO LT then resync each iPad
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DEFINITIONS

Departments - Reporting purposes only *Assigned to Categories only
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Coursing — The way it shows in the iPad and the way it can print in the kitchen (Optional)
Course is in Red Boxes — They display in the order they were assigned in BOH

12:33PM Fri Jan 25

Table
Seats o o

Check 17-002 Dineln
"E
Seat 1 =
BEVERAGE Courses Priority setto 1
DEWARS SINGLE 1 900 | -~

0.J 1 0.50 @
appy Hour 11am-6pm (| 4.50
APPETIZER Courses Priority setto 1

BLUE CHEESE 1 9.50
BLUE CHEESE 1 9.50
Courses Priority setto 3
Choc Torte 1 5.00
Subtotal US$ 33.50
Tax Us$ 3.18
-c Discount US$ 4.50
Total US$ 30.73
Paid Amount US$ 0.00

((g)) Welcome, ~
» Admin L & ﬁ o

Serving Size Levels - Each is Default for menu item but can give a serving size for every item
Taxes — Set your tax rate By Item, Check, Tax on Tax Item or Tax on Tax Check

Categories - they are how you organize the menu items that show on the top of the screen
Categories showed in the Red Box

9:31 AM Fri Jan 26 = @100% -

Table STORE Walkin . m Y o o & 5 N

LIQUOR BEER APPETIZER SALAD PASTA

Seats 1

Check 17-001 ToGo . @ F =]
Seat1 CORDIALS GIN RUM SCO/WHY/B...
s

MENU ITEMS OF “SCO/WHY/BOUR"

CUTTY SARK M¢Clelland's
@@ I)c&&n"\ ﬂﬁx“
CUTTY SARK m GLENFIDDICH McCLELLAND

WELL SCOTCH E_ =
JACK DANIELS SEAGRAMS 7
~TUL'LJAEF‘:IVDRE
¥ WELL
[ vt WLy WELL WKSKY - BOURBON
Subtotal US$ 0.00 | EIVIRTYS S

Tax US$ 0.00
Total Us$ 0.00
Paid Amount US$ 0.00 |

((g)) Welcome, ~
! Admin L & ﬁ G
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Subcategories - they are what shows below the category to break up the categories with more
choices that would be in the same section.
Subcategories showed in the Red Box

9:31 AM  Fri Jan 26

Table STORE Walkin m Y : ; & 6

APPETIZER SALAD

Seats 1

Check 17-001 ToGo f m @

Seat1 CORDIALS GIN RUM SCO/WHY/B...

v
TEQUILA VODKA
SERE PR
_____ MENUITEMS OF "SCO/WHY/BOUR"
~ a1 L | , S McClelland’s
Got Nothing ! N 3‘ . Z s
iR Deshrs el B8 ».
7 Maker's | - e
P AvMaric m =1 :
WELL SCOTCH pi T
\ Jack DANIELS I MAKERS MA.. SEAGRAMS 7
s Tuunté%nnz ‘.i,.}‘ BEan
B e “LREESE BAIRE WELL
WELL WisKy [t RoUREeN
Subtotal (USYOOVRE T11 AMORE
Tax US$ 0.00
Total Us$ 0.00
Paid Amount Us$ 0.00
((y)) Welcome, ~
! Admin L ot & Q

Modifiers - are the details to each item of what ingredients or ingredients you need to complete
the item or to add or say no or extra of an item
Modifier are showed in the Red Box

12:30 PM  FriJan 25

R TNSTORE Walkin Y @ & e
Beer Appetizers Salad

Seats °

Check 17-002 ToGo Modifier Group Name

Seat 1 (
BEVERAGE L
DEWARS SINGLE 1 v® 900 Prefixes Attached
0.J. 1 0.50 “ To Each Modifier
Happy Hour 11am-6pm 1 4.50 Itsely
Modifier in this Box
Subtotal US$ 9.50
Tax US$ 0.35
Discount US$ 4.50 |
Total US$ 5.04 |
‘ Paid Amount US$ 0.00 |
| ((g)) Welcome, ~
| ! Admin L =t & o]
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Modifiers with Modifiers- this is not a mandatory function example have a side salad and want
to be able to choose a dressing.

5:20 PM  Mon Jan 28

Modifier with Modifiers

Honey Mustard Italian NO DRESSING

Ranch Dressing Vinaigrette

Cancel

Prefixes - to give the option to add No, Extra, Lite, On Side, or Splash ect... To each Modifier. This
way you can give upcharge or set prices to a price higher or lower but not under Zero.

5:23 PM Mon Jan 28

LIS TORE]
Seats o

Pizza Toppings

Check 111-001 ToGo
Seat 1 )
N Ext
ENTREE ° i
Cheese Pizza 14" 1
Pan Broccoli Cheese Prefixed show in lite
color so you can see

Bacon(1/2 L)

No Bacon(1/2 R)
Broccoli(1/2 R)

Extra Feta Cheese(1/2 R)

1

Feta Cheese

UL RIS Sy L PPN N,

the difference
syl between the modifier
and will not show tilll

modifier is selected
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Modifier Groups - to organizes the modifier into their own groups example temps would offer
Rare, Med Rare, Medium, Med Well, and Well Done

Modifier Group
Name * Temps| Sort A-Z | Sort Z-A

Modifiers * Med Rare X | | Med Well % | | Medium X || Rare X || WELL DONE % RARE MED RARE MEDIUM MED WELL WELL DONE

Priority * 1

(D Pizza Tovping
(I set Price Here

Products/Items - name the menu item and assign it to the category or subcategory.
Product/ltems showed in the Red Box

9:31 AM  Fri Jan 25

Table STORE Walkin m Y’ o W

LIQUOR BEER
Seats 1
Check 17-001 ToGo
Seat 1
____ MENU [TEMS OF "SCO/WHY/BOUR"
— M¢Clelland's
Got Nothing ! ﬁ o
; L E AN Dewnr’s G‘Jﬁi ...
ecicwano]|
Statams | | Seetew
e =
WELL SCOTCH
" TuLLAMORE J"“' Bran
”_[‘)fh’m “Enfeias vasY WELL
- = BOURBON
Subtotal (VS YUO0E | TULLAMORE
Tax US$ 0.00
Total US$ 0.00
Paid Amount US$ 0.00 |
((y)) Welcome, ~
! Admin L s & Q
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Included Modifiers — to have the pos know what modifiers are included with the menu item to

print or not print in the kitchen and to show the cashier or server what comes with the item

Optional Modifier Groups - these are modifier groups that have no limit of how many modifiers

can be selected. These groups will only show up after and Mandatory Modifier Groups are in a
menu item.

New Modifier Group @

Modifier Group *

Cancel

©

©

Basic Details
© Optional Modifier

Select an Option

©

Included Modifiers

©,

Optional Modifier Groups

Override Price

Display order *

Mandatory Modifier Groups

Mandatory Modifier Groups - these modifier groups are the first groups to show up and must

have a min, and Max. the min can be a zero, but the max must be greater than zero. If min is zero
you can skip this mandatory group and go to the next group or finish with the menu item.

Menu ltem

New Modifier Group €@

Modifier Group *

Override Price

Cancel

()

)

4

©

Basic Details

© Mandatory Modifier

Select an Option

v
Included Modifiers

v

Optional Modifier Groups

Minimum Quantity *

Maximum Quantity *

Display order *

Mandatory Modifier Groups

188|Page



.Q. LINGA POS Linga POS Manual 2019

Display groups - fast bar or Party Menus. Party Menus you can assign level pricing, so you can
make the items special prices

12:40 PM Fri Jan 25

Table T15 Walkin m ¥ el N
AST BAR 2 for $20
¢ Beer Appetizers
+

Check 17-002 Dineln

Seats 1

MENU ITEMS OF "FAST BAR™

Seat 1 Sntusive ey I WELL WELGN
= BOURBON
ANISETTE BUD LIGHT
wetL Rum  WeLL scotcH JlweLL TEQuILARE WELL vODKA [l WELL WKSKY

Got Nothing !

Subtotal US$ 0.00 |
_c Tax US$ 0.00
Total Us$ 0.00
Paid Amount US$ 0.00
(9)) Welcome, ~
(v Admin L c a B

Discounts — Can do by Item base, Check Based, open Item, Open Check, and Mix and Match
options

Upcharge - Can setup Category or items, subcategory of items or individual items to have an
increase of price on any day or time.

Sort Menu Config - How to arrange your menu items to show on the POS the way you want
them to show.
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COCKTAILS CORDIALS WHISKY/BO.

CAPP MARTINI COSMOPOLI... ESPRESSO M. KEY LIMEM... LEMON DROP SCREWDRIV...
CAPE CODDER SEA BREEZE BAY BREEZE WHITE RUSS.. BLACK RUSSI... BLOODY MA . MOJITO

Gratuities - Can Apply Fixed or Varying option
Cut and Modify - if you are using pizza option for Y2 & V2, or 1/3 or V. option to set the % cost from
the whole topping price

Tare Group - for scales with more than one size for an item.
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Yogurt : US$ 0.55/0z
Tare Weight : 0 0z Item Weight : 0.000 oz

oz_~ 0.000

Small Cup = Med Cup | Lg Cup 2

US$ 0.00

Tare Group you can
select what size of
Tare it might be.

Cancel Clear Tare Get Weight Done Get Tare Open Tare.
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