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What is a Linga Point of Sale Report? 

Linga POS provides users with multiple reports. Point of sale (POS) reports are reports created based on the data 
gathered by a point of sale system. Register data and activity is tracked at the point of sale terminal and that data is 
stored for future analysis via POS reports. The reports provide detailed information in a variety of formats to help 
merchants track revenue, analyze sales, evaluate employee performance, make informed inventory purchases, and 
monitor the overall health of their retail business.  

Where can you find LingaPOS reports?  

LingaPOS reports show under three sections of Linga POS: 

1. Dashboards
Dashboards provide a user with a snaphot of live sales or previous sales. Live sales are updated every 30
seconds. Dashboards and other reports can be accessed from any IOS, Windows or Android device at any
point of the Globe with Internet access.

In Fig 1. below, a user can view net sales, tax, customers, disount, refunds, and COGS on one screen. 

Fig 1. 

In Fig 2. below a user can view his hourly sales based on the live info, so they can manage staff adjustments in real time. 

Fig 2.  
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In Fig 3. a user can view sales per order type and sales per tender.  

Fig 3.  

All dashboard values display as live sales per default. However the dashbord can be adjusted to show past sales for a 
date range or a  specific day.   

2. Under Report Section of Linga Back office. A user is able to view reports in following formats: BO format
with graphs, excel, pdf and CSV.
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Reports:  

• Sales
• Transactions

• Gift Card
• Discount

• Void
• Paid In/Paid Out

• Employee
• House Account

• Driver
• Batch

• Refund
• Till

• Comparison Report
• Customer Preference

• Daily Tender
• Tax Report

Sales Reports  

Department sale (sample in pdf format) 

Department sales displays the value of sales by department. This report is used mainly for 
accounting/tax purposes. The report lists the top 5 departments and sales by time of day as well 
as totals of all departments. It can be sorted by department or time period.   

Category sales (sample in pdf format) 

This report displays sales per category in alphabetical order. This report helps to view the most popular 
categories. It lists the top 5 categories and sales by time of day as well as totals of all categories.  
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Subcategory sales (sample in pdf format) 

Displays the value of sales per subcategory in alphabetical order. Lists the top five subcategories and 
sales by time of day as well as totals of all subcategories.   

The report can be sorted by category or subcategory or time period. 

Menu Item Sales Report (sample in pdf format) 

Menu Item Sales Report (Product Mix) displays menu item sales in alphabetical order. It tracks 
most/least popular items, employees’ sales per menu items. It can be used in tracking employees’ 
contests. It can be narrowed by selecting specific categories, sub categories, items, and serving sizes. 
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Modifier Sales  

This report tracks modifier sales for selected day or time range.  Shows the item modified, modifier 
name, sale amount, quantity and tax.  

Hourly Sales   

Hourly Sales report shows the top 5 items selling as well as times they are being sold. 

It can be sorted by time-period.   
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Daily Sales  

This report shows the top 5 items selling that day as well as a breakdown of the total sales. It can be 
sorted by time period.  

Sales Recap  

Sales Recap is the most complex and frequently used report, summarizing all restaurant activities. 

This report will show vital information such as sales, taxes, cash drops, tender totals, tips, gratuities, paid 
in/out, and deposits.  

The report is customizable. A user can choose which vitals to show based on the most critical values for 
his business operations.   

This report can be sorted by time-period and date range. 
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Cashier Out 

This report allows a user to reprint the previous days’ cashier reports. You can combine 
all employees for the day or select individuals.  
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Weekly Summary  

A summary of weekly sales totals, sortable by time period.   

 

    
Sales Summary  

A detailed breakdown of sales for the day, including check number, net sales, tax, discount, and total. It 
can be filtered by day or time period.   
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Transactions  

Shows your sales by tenders placed on transactions. A user can view voided transactions. It can be sorted per 
day or time range.  
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Gift Card Report  

This report is based on a gift card type: local or Givex. It shows all gift card activity: issue, redeemed, recharge 
together with a current balance of a card. You can search by card number, activity type, employee, or time 
period.   

 

    
Discount Report  

Discount report will show any discounts done in the system. It can be populated per employee, per 
discount type, per discount reason or as a summary.  Sort by discount, employee, and time period.  
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Void Report  

Shows the voids performed. The Void report can be filtered by Node(iPad) or employee for a time period. 

Paid In/ Paid Out Report 

It shows any paid in/out activities performed on the system in a day or time range. It includes node, 
date, who completed,  who it was paid to, and the reason.  
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Attendance 

It shows punch in/out of an employee together with his job code and total working hours in a selected 
payroll period.  

Payroll Report 

This report generates payroll details for payroll companies based on a payroll type and first day of 
payroll.   
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Gratuity Report  

Shows the gratuity collected per employee and per store in a selected time period.   

 

    
  

Cash Tip  

Shows amount of a cash tip declared by employees at the end of a day.   
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House Account  

Shows House Account activities sorted per: Issued, Redeemed, Void, Recharged, Refund, or Employees in a 
selected day or time range.   

 

    
House Account Statement  

House Account Statement is a ready to email/mail customer statement for House Accounts.  
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Driver Report  

Shows the deliveries, time, check number, and money owed for deliveries.  

It can be sorted by driver and time-period.  

 

    
  

Batch Report  

Shows details for a batch.  
The report Includes check number, last 4 of credit card, transaction type, amount, tip amount, date, server, and 
node. It can be sorted per day or time range.   
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Refund Report  
It shows a user all refund details. It can be filtered per employee, per payment type, and by time period.  
The report includes date, check number, reason, node, refunded by, refund type, and amount.  

Till/Cash Transaction 

Till 

It shows drawer details for the day with employee name, cash expected and over/shortage amount. It 
can be filtered per employee or till type: global/user.  
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Cash Transaction 

This report lists all cash transactions per employee for a specific day or time period. 
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Comparison Report  
The Comparison Report compares sales of up to 4 different time periods. 
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Customer Preferences Report  

This report shows customer preferences per category, subcategory or serving size. It shows proportion 
between sold and void items and percentage of menu items, categories, or subcategories in total sales.   

 

    
Daily Tenders  

  
Shows the total amount of tenders together with Loyalty and Tip Amount. It can be 
generated per day or time range.   
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Tax Report  

The Tax Report shows all applied taxes for a specific day or time range.  
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